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Telehealth Video Call

Melbourne

Need to video call the Royal
Children’s Hospital?

1. Open Google Chrome
2. Go to www.rch.org.au/telehealth/join

3. Select Start video call

4. Click Start video call button
5. Follow the prompts

6. You will be placed in a video call Waiting Area, the RCH clinician
will soon join you

Experiencing technical issues?

Refer to the Troubleshooting guideline

Want to know more about the RCH Telehealth program?
Please call the RCH Telehealth Coordinator on 9345 4645



