VideoCall Patient Information Leaflet - ALBANIAN

Duke béré vizitén
me Video Thirrje

Replace this text with the name of your service

Kur éshté e pérshtatshme, mund ta béni
konsultimin online me Video Thirrje

Video thirrja éshté e pérshtatshme aq sa njé
thirrje telefonike, duke ja shtuar pérparésiné e

komunikimit ballé pér ballé.

Té kursen kohén dhe paraté, dhe ta sjellé
kujdesjen mé afér shtépisé

& Kuduhet té shkojé pér vizitén time?
Pér té marré pjesé né vizitén ténde, shkoni né:

Replace this text with the URL of your service's
Waiting Area entry page

Né vend qgé té udhétoni pér vizitén tuaj, futeni né pjesén e
pritjes online (né kompjuter).

Shérbimi shéndetsor njoftohet pér arrijten tuaj, dhe
klinicisti juaj shéndetésor do bashkohet me ju online
kur té jeté gati.

Nuk éshté nevoja té krijoni njé llogari né internet
Nuk ruhet asnjé informacion gé fusni né kompjuter
Cfaré mé duhet pér té béré thirrje me
Video Thirrje?
Njé lidhje té miré té internetit
Nése keni mundési té shikoni njé video online

(p.sh. YouTube) mund té béni thirrje me video

Njé dhomé private, té ndricuar miré ku nuk té
bezdis jush, gjaté konsultimit

Q Njé prej kétyre:

Shfletuesi i Uebit Google Chrome
(rekomandohet) ose Firefox né njé kompjuter
desktop ose laptop (Windows ose MacQS),
ose me Tablet Android ose smartphone

Shfletuesi Web Safari né njé Apple desktop
ose laptop (MacOS), ose IPad ose IPhone

Ueb-kamera, altoparlantét dhe mikrofon
(gé jané té ndértuar mbrenda laptopéve ose
telefonave celuar)

Shikoni fagen tjetér pér informacione té tjera

se si té béni njé video thirrje

A s s ;
fal A éshté e sigurt ?

Video thirrjet jané té sigurta. Privatésia e juaj éshté e mbrojtur.
Keni dhomén tuaj private pér video té cilén vetém klinicistét e
autorizuar shéndetésoré mund ta pérdorin

$ Sa kushton njé video thirrje?

Thirrja me video éshté falas (pérveg kostos sé pérdorimit té
internetit). Megjithaté, kostoja e zakonshme — nese ekziston —
té njé konsultimi mjekésor do té aplikohet.

%2> Satédhénainterneti do té pérdor?

Ju nuk pérdorni ndonjé té dhéné ndérsa jeni duke pritur gé
klinicisti té bashkohet me ju.

Njé konsultim me video pérdor mé pak se gjysmén e té
dhénave gé do té pérdorje gjaté shikimit té njé videoje né
YouTube me Pércaktim té Larté (HD)*.

Pérdorimi i té dhénave éshté mé i pakté né lidhjet e internetit
me shpejtési mé té ulét, ose nése pérdorni njé Tablet
kompjuteri ose smartphone mé pak té fugishém. Kéta faktoré
mund té pakésojné cilésine e pérgjithshme té thirrjes.

Pérdorimi i t€ dhénave rritet kur ka mé shumé se dy
pjesémarrés gjaté thirrjes.

Pérdoruesit e smartphone dhe tabletéve:
Nése keni mundési, lidheni me njé rrjeté

Wi-Fi né shtépi ose puné pér té shmangur
pérdorimin e té dhénave tuaja té celularit.

¥ Eshté aférsisht 230 MB né njé telefon celular dhe 450 MB né njé PC
(komjuter) ose pér njé thirrje 20-minutsh qé éshté e ngjashme me
Skype® se Facetime®.




Béhuni gati pér video thirrje

Sigurohuni gé pérdorni njé nga
shfetuesit e méposhtém té internetit

Google Chrome Versioni 80+
(Windows, Android, MacOS)

Apple Safari Versioni 12+
(MacQOs, i0S)

Firefox Versioni 75+
(Windows, Android)

Microsoft Edge Versioni 80+
(Windows, MacQS)
Microsoft Edge Versioni 44+
(Android)

NES

0 Shikoni né: Replace this text with the URL of your Waiting Area's entry page

Fusni emrin dhe numrin Futuni né "Zona e Pritjes” t& Klinicisti vien dhe fillon
e telefonit kur ju kérkohet klinikés té konsultimi

2 4

Shkoni né pikén e hyrjes né
fagen e internetit té shérbimit
dhe klikoni né ikonén e
fillimit té video thirrjes

Video Callset
Video CallSetup. cocallsete

Western Hills Orthopaedics

Make sure you are using one of these web browsers:

Runa Precal Tost

Startavideocall %

Need more help?

Powered by Coriu

Western Hills Orthopaedics

| Cfaré té béj nése dicka nuk ecén si duhet?

e Shkoniné: https://vcc.healthdirect.org.au/troubleshooting

Pér informacione té tjera

Western Hills Orthopaedics
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You have joined the call queue.

‘waiting for your consultation to begin.

The doctor willbe with you soon.
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Replace this text with contact details, or other information relevant to

your service.

healthdirect

Video Call


https://vcc.healthdirect.org.au/troubleshooting

Attending your appointment

via a Video Call

VideoCall Patient Information Leaflet - ENGLISH

Replace this text with the name of your service

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a phone
call, with the added value of face-to-face
communication.

It can save you time and money,
and brings your care closer to home.

g Where do | go to attend my appointment?
To attend your appointment, go to:

Replace this text with the URL of your service's
Waiting Area entry page

Instead of travelling to your appointment, you enter the
clinic’s waiting area online.

The health service is notified when you arrive,
and your clinician will join you when ready.

There is no need to create an account.
No information you enter is stored.

+ Whatdo I need to make a video call?

A good connection to the internet

If you can watch a video online (e.g. YouTube) you
can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

Q One of these:

Google Chrome web browser (recommended)
or Firefox web browser on a desktop or laptop
(Windows or MacQS), or on an Android tablet or
smartphone

Safari web browser on an Apple desktop or
laptop (MacOS), or iPad or iPhone

Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

N |sitsecure?
[+ ]

Video calls are secure; your privacy is protected. You have
your own private video room, that only authorised clinicians
can enter.

S How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical consultation

still apply.

= How much internet data will | use?

You don't use any data while waiting for a clinician to join
you.

A video consultation uses less than half of the data you
would use while watching a YouTube video in High
Definition*.

Data use is less on lower-speed internet connections, or if

you're using a less powerful computer, tablet, or smartphone.
These factors can also reduce the overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users
If you can, connect to a home or work Wi-Fi
network to avoid using your mobile data

allowance.

* That'’s about 230 MB on a mobile device, and 450 MB on a PC  for a 20
minute call, which is similar to Skype® or FaceTime®.




Get Ready to make video calls

Make sure that you use one of the
following web browsers:

Google Chrome Version 80+
(Windows, Android, MacOS)

Apple Safari Version 12+
(MacQOs, i0S)

Firefox Version 75+
(Windows, Android)

Microsoft Edge Version 80+
(Windows, MacQS)
Microsoft Edge Version 44+
(Android)

NES

0 Goto Replace this text with the URL of your Waiting Area’s entry page

Go to the entry point on the Enter name and phone Enter the clinic's online
service's website and click the number when prompted Wating Area
start video call icon

2
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Clinician arrives and the
consultation proceeds

Video CallSetup . .

Video CallSetup. Western Hills Orthopaedics
" . Western Hills Orthopaedics

Western Hills Orthopaedics P: ~

Make sure you are using one of these web browsers:

Runa Precal Tost

Startavideocall %

Need more help?

You have joined the call queue.

‘waiting for your consultation to begin.

The doctor willbe with you soon.

Powered by Coriu
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What do | do if something is not working?
® (o to https://vcc.healthdirect.org.au/troubleshooting
More information

Replace this text with contact details, or other information relevant to
your service.

healthdirect

Video Call


https://vcc.healthdirect.org.au/troubleshooting
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