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[MpuncycTso Ha BawnoT nperneq
npeKy Buaeo-BpcKa

The Royal Children’'s Hospital

Kora Toa oArosapa, Ballnotr MmeanumnHCKn
nperneg moXe ga ro nMmare npeKky NHTepHeT
BnAaeo-BpCKa

BI/IJJ,eO-BpCKaTa € NCTO TOJIKY MPaKTUYHa Kako

jaByBarbeTO Mo TeNnedoH, Co AONONHNUTESHA
MOBOJIHOCT LUTO KOMyHMKaLMjaTa e iue-Bo-nnLe.

Toa Moxe [1a B/ 3aLUTeAN Bpeme 1 Napwu, a BallaTa
Hera Aia ja aoHece Nobnm3sy Ao AoMa.

‘ Kape Tpeba pa ogam 3a fa npucycTByBam Ha o Nlanu e 6e36egHo?
MOjoT nperneg? o

Bupoeo-nosuunTe ce be3benHy; BallaTa MpUBaTHOCT €

3alTnTeHa. Bue nmate Balwua NnpnBaTHa BI/IﬂeO*CO6a BO KOja

MOXaT [a B/1e3aT CaMO OBlaCTeH MenUMHCKK NLa.

3a fga npucycTByBaTe Ha BalWMOT Nperneq, ogere Ha:

www.rch.org.au/telehealth
S Konky unHun egeH Bugeo-noBuk?

HamecTo aa naTysaTe 40 MECTOTO Ha BalLMOT Nperfes, Bue B1aeo-noBurKoT e GecrateH (OCBEH 3a BALIETO KOPUCTEHE
B/IETyBaTe BO YeKaHa Ha KNVHMKaTa NpeKky MHTePHET. Ha nHTepHeT). MeryToa, pefjoBHaTa LeHa — ako ja Mma — Ha

MeAULMHCKa KOHCYATaLMja v HaTamy BaKu.
3npaBcTBeHaTa Cyx6a e U3BeCTeHa Kora CTe NPUCTUTHane And ynrauny Y

W BallMOT AOKTOP Ke BU ce MPVIKNTY4M KOra e CripemMeH.

o = Konky nHrepHert ,data” ke norpowam?
emMa HOTpe6a [a Cce OTBOpK CMeTKa. °

HuenHa HdopMaumja WTO CTe ja BHENE He OCTaHyBa BO

X : Burie Boonuwto Hema aa noTpolunTe  data” goaeka yekaTe a BU
KOMMjyTepckaTa Memopuja.

ce NPUKYYM MefJMUUHCKOTO NnLe.

v WTto mn tpeba 3a ga Hanpasam BUAEO-NOBUK? EnHa Buaeo-KOHCYNATaLwMja TPOLWM NOMasKy ofl MOSIOBMHA Off
,data” wTo 6y noTpolwmnne repajkv snaeo Ha YouTube Bo
Q Ho6pa nHTepHeT BpcKa BUCOKa feduHuumja (High Definition)*.
AKO MOXeTe fa rneaate HeKoja BUAEO COAPXKMHa Ha
VHTEpHET (Ha NpUMep, Ha YouTube), Bue MoxeTe Aa [NoTpoluyBaykaTta Ha,data” e nomana npw NobaBHM NHTEPHET
HanpaBuTe BUAEO-MOBUK. BPCKM UM aKO KOPUCTUTE Nocnab KomnjyTep, Tabnet unu
Q MpueaTHa 1 O6PO OCBETNEHa NPOCTOPHja Kaae ymeH TenedoH. OBre GakTopu UCTO Taka MOXe Aa ro Hamanat
Hema fla bugeTe BO3HEMUPYBaHU 3a BpeMe Ha KBa/INTET Ha BPCKaTa.
KOHCyNTaymjata M p
OTpollyBauKaTa Ha,data” ce 3ronemyBa Kora BO MOBUKOT
Q EpHa op oBue pa6otu: yuyeCTByBaaT NoBeKe Of ABe N1La.

Beb-npebapysau (web browser) Google Chrome
(npenopaunugo) nnu Firefox Ha komnjyTep
(desktop) nnn nanton (Windows nnn MacOS),
nnn Ha Android Tabnet unn ymeH tenedoH AKo MoXeTe, nosp3eTe ce co Wi-Fi Mpexa aoma
nnn Ha paboTa, 3a a oA6erHeTe Aa TPOLINTE Of,

KopuicHuum Ha ymHM TenedoHun 1 TabneTtn

Beb-npebapysay Safari Ha Apple komnjyTtep
(desktop) nnn nanton (MacOS), unwv iPad nnn iPhone Balwara mobunHa,data’

Be6-kamepa, 3By4YHULN 1 MUKPODOH

*
(Beke BrpajeH11 BO NanTony 1 MoGUHM anapatw) Toa e okosty 230 MB Ha mobuner anapam, u 450 MB Ha PC 3a

20-MuHymeH no8UK, WMo e C/Iu4HO Ha Skype® unu Facetime®
Bupete Ha apyrarta CTpaHuua Kako aa
Hanpasute BMAO-MOBUK.




MoaroTeeTe ce Aa HaNpaBuUTe BUAEO-NOBULM

Firefox 68+
(Windows, Android, MacQOS)

HPOBGPETE AaNin KOpUCTTEe egeH oa
cNieAHNTe NHTepPHeT npe6apy3atm:

Google Chrome
(Windows, Android, MacOS)

Apple Safari (MacQs, iOS)

Microsoft Edge Version 79+
(Windows, MacOS)

Microsoft Edge Version 44+

Android

0 Opete Ha: www.rch.org.au/telehealth
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Opete Ha NoyeTHaTa Touka BHeceTe ro BalleTo ume u Bnesete Bo nHTepHET

Ha BeO-CTpaHuLaTa Ha TenedoHCKM 6poj Kora Ke BU yekanHata (Waiting Area)
KNMHMKaTa U KIIMKHeTe Ha 6uge nobapaHo Ha KnMHMKaTa

Start Video Call
Video CallSetup. Veotatsee Western Hills Orthopaedics
Western Hills Orthopaedics Western Hills Orthopaedics
Make st using one of these web browsers: n
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Runa Precal Tost

Startavideocall %

Need more help?

You have joined the call queue.

You are now waiting for your consultation to begin.

Notification
The doctor willbe with you soon.
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NOWPLAYING
Louis Armstrong - 12 Vie Fn Rose.
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Notyour siyle?

playist

! LTo ga npaBam aKko HewTo He paboTu?

e Ogpete Ha https://vcc.healthdirect.org.au/troubleshooting

MoBeke nHdopmauun
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MepaunuuHcKo nuue goara un
KOHCynTauujaTa novHysa.

This translation was provided courtesy of

(03) 9345 4645

RCH Telehealth Coordinator ¥

RCH Interpreter Services
(03) 9345 4197
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=
@

healthdirect

Video Call


https://vcc.healthdirect.org.au/troubleshooting
https://www.allgraduates.com.au/interpreter-services/#video
https://www.allgraduates.com.au/

Attending your appointment
via a Video Call

The Royal Children’s Hospital

Where appropriate, you can have your

consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

& Where do | go to attend my appointment?

To attend your appointment, go to:

www.rch.org.au/telehealth

Instead of travelling to your appointment,
you enter the clinic’s waiting area online.

The health service is notified when you arrive,
and your clinician will join you when readly.

There is no need to create an account.
No information you enter is stored.

What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

One of these:

OO0 O«

o Google Chrome web browser (recommended)
or Firefox web browser on a desktop or laptop
(Windows or MacOS), or on an Android tablet
or smartphone

o Safari web browser on an Apple desktop or
laptop (MacOS), or iPad or iPhone

Q Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ s it secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

2= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition*.

Data use is less on lower-speed internet connections,
or if you're using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Go to the entry point on the Enter name and phane
service's website and click number when prompted
the Start Videao Call icon

“Fabe ol it

‘Wileiterm Hills Onhopasdics

! What do | do if something is not working?

e Go to https://vcce.healthdirect.org.au/troubleshooting

More information

RCH Telehealth Coordinator
(03) 9345 4645

RCH Interpreter Services
(03) 9345 4197

Make sure that you use one of the
following web browsers:

(MacQOs, i0S)

NEOd

Google Chrome Version 72+
(Windows, Android, MacOS)

Apple Safari Version 11.4+
Firefox Version 68+
(Windows, Android)

Microsoft Edge Version 79+
(Windows, MacQS)

Microsoft Edge Version 44+

Android

Enter the clinic’s onling
Waiting Area

Western Hills Onhopaedics

lan arrives and the
consultation proceeds
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Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/345340/Video_Call_Troubleshooting_Patients.pdf
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