
 
Pos it ion  De scr ip t ion  

Posit ion  t it le  Pa rkville  EMR Educa tion  Lead  

De pa r t m e n t  /  Divis io n   Pa rkville  EMR (Opera tions) 

Cla ss ifica t ion  Grade 7 Year 1 – Grade  7 Year 5 

(AO71 – AO75) 

Posit ion  r e p or t s  t o  Parkville  EMR Release  Manager 

No. o f d ir e ct  & in d ir e ct  
r e p or t s   

NA 

Loca t ion   The  Roya l Child ren’s Hosp ita l, Flem ington  Road , Pa rkville  

Risk  ca t e gory Ca tegory C - works in  a  non-clin ica l se tting, non-patien t facing se tting and  on ly 
a ttends clin ica l a reas in frequently 

 

Th e  Roya l Ch ild re n ’s  Hosp it a l 

The  Parkville  EMR is a  d igita l pa rtne rsh ip be tween The Roya l Child ren’s Hosp ita l (RCH), Pe te r MacCallum  Cancer Centre  
(Pe te r Mac), The  Roya l Melbourne  Hea lth  (RMH) and  The  Roya l Wom en’s Hosp ita l (RWH).  The  Parkville  EMR team  
(em ployed  by RCH) m ain ta ins, opera tes, and op tim ises the  Parkville  EMR Service  for the  benefit of a ll 4 hea lth  se rvices.  
The  Parkville  precinct pa rtners a re  com m itted to  con tinu ing the  success of the  EMR to de live r the  vision as a  world 
class EMR, shared  with pa tien ts, to  support the  de live ry of sa fe , h igh  qua lity and seam less hea lthca re  across Parkville  
and  im prove  hea lth  ou tcom es for a ll Victorians. 

Th e  Roya l Ch ild re n ’s  Hosp it a l 

The  Roya l Child ren’s Hosp ita l’s (RCH) vision  is to  be  a  great ch ild ren’s hosp ita l – de live ring Great Care , Everywhere . 

RCH is loca ted  with in the  Melbourne  Biom edica l Precinct, with  m ore  than  45 world-class b iom edica l organ isations and  
m ore  than 50,000 of the  brigh test m inds working toge ther to m ake  the  Precinct num ber one  in  the  Asia  Pacific region  
for hea lth , educa tion , re search , and tra in ing. With in th is, RCH is a lso a  cornerstone  m em ber of the  Melbourne  
Child ren’s Cam pus, pa rtne ring with  Murdoch  Child ren’s Resea rch  Institu te , The  University of Melbourne Departm ent 
of Paed ia trics and  The  Roya l Child ren’s Hosp ita l Founda tion . Each  organ isa tion  contribu tes to  a  paed iatric academ ic 
hea lth  centre  which  is greater than  the  sum  of its  parts.    

RCH has cared  for the  ch ild ren  and  young people  of Victoria  for m ore  than  150 years since it was founded  in  1870. A 
fu ll range  of paed iatric and adolescen t health  se rvices are  p rovided p lus te rtia ry and  qua terna ry care  for the  m ost 
critica lly ill and  m edica lly com plex pa tien ts in  Victoria . Tasm ania , sou the rn  NSW and  othe r sta tes a round  Austra lia  and 
overseas. The RCH is the  on ly provider of hea rt transp lant services and  CAR T-ce ll the rapy for paed iatrics in  Austra lia . 
RCH is an  e ffective  advocate  for patien ts and the ir fam ilie s with a  pa rticu la r focus on  vu lnerab le  ch ild ren and  
increasingly, m enta l hea lth  in  young people . The  hosp ita l a lso supports m any hea lth  p rom otion  and  preven tion  
program s. The Hosp ita l has m ore  than  6,000 sta ff, a  budge t of $850M, 12 wards and 350 beds. Annua lly, the  RCH has 
300,000+ Specia list Clin ic appoin tm ents, 90,000+ Em ergency Departm ent presen ta tions and  20,000 e lective  surgeries. 
We work collabora tive ly with  hosp ita ls to  de live r the  righ t ca re , in  the  right p lace , a t the  righ t tim e . The  RCH is 
com m itted  to  the  Child  Safe  Standards https:/ /www.rch .org.au /qua lity/ch ild -sa fe ty/ .   

Pe t e r  Ma cCa llu m  Ca n ce r  Ce n t r e  

https://www.rch.org.au/quality/child-safety/


 
The  Pe ter MacCallum  Cancer Centre  (Pe ter Mac) is a  Victorian  public hea lth  se rvice  and a  world-lead ing com prehensive  
cancer cen tre  seeking to  exce l across a ll spheres of clin ica l ca re , resea rch , and  education . We have  the  la rgest cancer 
resea rch en terprise  in  Austra lia  and provide trea tm ent to  about 40,000 people  with cancer each  year. 

We have  a  lead ing role  in  fundam enta l, transla tiona l, and  clin ica l cancer resea rch that d rives exce llence in  cancer care . 
We a re  ded ica ted to  lifting the  standard of cancer ca re  for a ll Austra lians and  continuously innova ting to increase  
access to  ca re , m axim ise  quality of life  and  im prove  pa tien t ou tcom es. We work in  collabora tion  with pa rtne rs across 
the  sta te  to ensure  every Victorian  gets access to the  best cancer ca re . We a re  a lso increasing our nationa l and globa l 
p resence  and  furthe ring our existing im pact on  cancer ca re  through  education  and  by lead ing and  collaborating on  
landm ark cancer resea rch  loca lly and  worldwide .  Everyth ing we  do is  underp inned  by our core  va lues, exce llence , 
com passion , and innova tion . 

Th e  Roya l Me lb ou rn e  Hosp it a l 

The  Roya l Melbourne  Hosp ita l (RMH) is one  of Victoria ’s largest pub lic hea lth  se rvices, em ploying approxim ate ly 
10,000 sta ff and  m anaging over 1,400 beds. We provide com prehensive  acu te , sub-acu te , genera l, specia list m edica l 
and  m enta l hea lth  se rvices th rough  both  inpatien t and com m unity based  facilitie s through  the  following se rvices: 
The  RMH – City Cam pus, The  RMH – Roya l Pa rk Cam pus, North  Western  Menta l Hea lth  and  The Doherty Institu te  for 
In fection  and  Im m unity. We provide  one  of the  two adult m a jor traum a se rvices to  the  sta te  of Victoria . 
The  RMH provides services to  the  cu ltu ra lly d ive rse  com m unitie s of northe rn  and  weste rn m etropolitan  Melbourne , 
a s we ll as provid ing genera l and  specia list se rvices to regiona l and  rura l Victorians as a  te rtiary re fe rra l se rvice . All 
The  RMH services p rovide  person-cen tred care . Th is ensures that the  ca re  rece ived  is tim e ly, pa tients and  
fam ily/care rs a re  treated  with  respect, and that e ffective  com m unication  occurs with pa tien ts and fam ily/care rs 
about a ll a spects of care . 

Th e  Roya l Wom e n ’s  Hosp it a l 

Since  1856, the  Roya l Wom en’s Hospita l (the  Wom en’s) has been  provid ing hea lth  se rvices to  wom en and newborn  
bab ies in  Victoria . Today, the  Wom en’s is  one  of Austra lia’s lead ing specia list pub lic hosp ita l ded icated  and 
advocating for the  hea lth  and  we llbe ing of wom en and  newborns. Through  our cam puses a t Parkville  and  
Sandringham  and  by supporting ten  resea rch  cen tres, the  Wom en’s is  advancing hea lthca re  for wom en in  m ate rn ity 
se rvices and the  care  of newborn  bab ies, gynaecology, wom en’s hea lth  and wom en’s cancer se rvices. The Wom en’s 
be lieve  tha t hea lth  equ ity for a ll wom en is m ore than  a  vision ; it  is  the  essence  of who we  a re  and wha t we  do 
encom passing our va lues, role  and  purpose . 
RCH en joys h igh  em ployee  engagem ent and is com m itted  to  sta ff sa fe ty and  a  positive  cu lture  th rough  enactm ent of 
our Com pact. Furthe r in form ation  on  RCH is ava ilab le  a t www.rch .org.au   

 

ROLE CONTEXT 

The  EMR Release  Managem ent team  is re sponsib le  for the  m anagem ent of the  EMR Release  Managem ent team  
which  includes EMR Educa tion  Lead  and  the  te sting coord ina tor. Th is team  is re sponsible  for supporting a ll EMR 
re leases with  a  focus to  support a ll tra in ing and  te sting re lease  in itia tives and  lia ising with  the  Parkville  hea lth  
se rvices on  change  im pacts in troduced  with  the  new EMR functiona lity and for the  com ple tion  and tracking of 
app lication  te sting, reporting to  the  EMR Release  Manager 
 
 

 

http://www.rch.org.au/


 
ROLE PURPOSE 

The  EMR Education  Lead  is re sponsib le  for m a inta in ing the  educa tion system s to  support the  business as usua l 
function  for the  EMR.  The Educa tion  Lead  p lays an  integral role  lead ing the  design  and  deve lopm ent of the  EMR 
software  upgrade im pacts, qua lity and  function  of MST and  educationa l m a te ria ls includ ing tip  shee ts, eLearn ings 
and  othe r m ate ria ls that are  generic to a ll four hosp ita ls. 
 
MST is the  Epic tra in ing environm ent, be ing in tegra l to  onboard ing and ongoing education  execu ted by Parkville  
hosp ita ls and  pa rt of the  software  upgrade com m unica tion  stra tegy. The Educa tion  Lead  is re sponsib le  for keep ing 
MST function ing and  in  sync with  the  p roduction  environm ent.    
 
The  role  is  a  critica l nexus between  applications team s and  educationa l and op tim isa tion  team s at each  of the  
Parkville  site s.  The  Educa tion  Lead  brings h igh leve l of technology com petence to  enhance  learn ing through  web  and  
m ultim edia  m ate ria ls. The  Educa tion  Lead  works collaborative  with  Parkville  educa tion  leads to support loca l de livery 
of EMR onboard ing and ongoing educa tion .   The Education  Lead  will support th is function  with  deve lopm ent and 
m ain tenance of course  cata logue  con ten t in  a  form at for loca l site s to  up load in  the ir own lea rn ing m anagem ent 
system  when  consisten t approach  is taken  across a ll site s.  
 
You  will work collaborative ly with  the  EMR leadersh ip team , EMR team , EMR vendor, adoption  m anagers, technica l 
team s and  loca l hea lth  se rvices to  ensure  the  EMR is m a inta ined , operates and  op tim ised  for the  Parkville  EMR 
Service  for the  benefit of a ll 4 hea lth  se rvices. 

 

KEY ACCOUNTABILITIES 

 
Tra in in g Ap p lica t ion  Su p p or t  – MST 
• Leads the  MST and tra in ing environm ent stra tegy which will include  m ain tenance  and  bu ild , access and tra in ing 

in  MST; 
• Ensure  that MST is a  re flection  of PRD, pa rticu la rly m anaged  during upgrades and  ensuring best p ractice  da ta  

courie r by EMR ana lysts; 
• Facilita te s MST to be  utilised by a  wide  range of groups across the  Precinct; 
• Troubleshooting any issues and  lead  im provem ents to  MST and tra in ing environm ents;  
• Lead  MST re fue l or rebu ild  p roject using own expertise  and  technica l knowledge  of MST, EMR applications /  

ana lyst resources and  site  based  education  needs; 
• Im plem ent a  process th rough  SNOW for reporting of MST issues from  stakeholders includ ing any broken  or 

m issing bu ild  in  MST, or b roken  or incorrect patien t scenarios, overa ll tra in ing environm ent pe rform ance  and  
slowness; 

• Manage  and im plem ent MST im provem ent stra tegy th rough  e ithe r ‘re fue l’ or ‘rebu ild ’ stra tegies; 
• Ensure  Parkville  hea lth  se rvice  based  educa tors understand  MST and  tra in ing environm ents. 
• Epic Software  Upgrades and  enhancem ents im plem ented with  upgrades 
• Deve lop  and im plem ent a  custom er d riven process to  iden tify EMR upgrade and  enhancem ent im pacts for end  

use rs; 
• Work with  loca l optim isations team s and  CXIOs to  docum ent im pacts in  a  form at that can  be easily transla ted  for 

the  Parkville  hea lth  services; 
• Mainta in centra lised  resources eg web  pages, tip  shee ts to  support the  EMR upgrades in  collaboration  with EMR 

ana lysts; 



 
• Understand ing of wha t enhancem ents a re  be ing de livered  to  assess education  support requ ired  and  lia ise  with 

loca l hea lth  service  Optim isation  team s. 
EMR Le a rn in g Re sou rce s  
• Deve lopm ent and  m ain ta in  consisten t, on line  lea rn ing resources to  support onboard ing and  op tim isation  

educa tion  in  collaboration  with  Parkville  hea lth  se rvices.  Th is m ay include  tip  shee ts, eLearn ings and  supporting 
course  m ate ria ls; 

• Mainta in Parkville  EMR se rvices lea rn ing resources on  EMR website ; 
• Manage  the  EMR website ; 
• Adhering to  qua lity p rocesses and fram eworks for educa tion  resources includ ing e lea rn ings, web  based  and  

prin tab le  m ate ria ls; 
• Collabora tion  with loca l educa tors to  deve lop  a  pa rtne rsh ip  approach  to  deve lopm ent of cen tra l lea rn ing 

resources; 
• Deve lop  cata logue  for agreed  cen tra l educa tion  courses for sha red roles, with a  review schedule ; 
• Apply educa tion design  principa ls to  deve lop  and  de live r engaging lea rne r centred  educa tion  m ateria ls; 
• Lead  a  custom er review of educa tiona l m ate ria ls; 
• Produce  style  gu ide lines for cen tra lised educationa l m a teria ls.  
• Ability to clearly de fine , articu la te  and  docum ent stra tegy, p rocesses and  procedures; 
• Ability to p resent to  groups of people ; 
• Engage  in  ongoing im provem ent and innovation ; 
• Able  to  foste r collaboration  and  be  custom er cen tred ;  
EMR Ed u ca t ion  Le a d e r sh ip  
• Estab lishm ent of governance and  collaboration  m echanism s for EMR education  and op tim isation ; 
• Lead  collabora tion  with loca l hea lth  services to  centra lise  educa tion  resources where  app licab le ; 
• Support loca l site s with whole  of Pa rkville  EMR service  curricu lum  and  supporting m ate ria ls for roles which m ay 

include  eLearn ings, exe rcise  bookle ts, TRNPLY inform ation ; 
• Advising and  supporting Parkville  hea lth  service  education leads in  the  app lica tion of technology enhanced  

lea rn ing to  educationa l practices, creation  and review of web , m ultim edia  and  prin t based  m ate ria ls, MST and 
tra in ing environm ents;  

• Organise  and facilita te  education  collaborative  groups based  a round  projects, m ee tings and workshops to  
support EMR educa tion ; 

• Supporting stakeholders to  ensure  key re lease  and  com m unica tion  da tes a re  m et; 
• Analyse  Epic education  resources and  d istribute  new resources and  links to  Parkville  hea lth  service  education  

team s; 
• Advise  and  support requ irem ents for educa tion support for 4 Parkville  health  se rvices.  
Re la t ion sh ip  Ma n a ge m e n t  & Com m u n ica t ion  
• Deve lop  and m ainta in  a  good  working re la tionsh ip  with EMR leadersh ip team , EMR applica tion  team s, loca l 

hea lth  service  EMR team s, EMR vendor, techn ica l team s and  loca l hea lth  se rvices to  ensure  the  system  
configura tion  a ligns with  local requ irem ents and  stra tegic d irections; 

• Deve lop  stakeholder m ap  of loca l hea lth  service  EMR educa tion  con tacts, loca l EMR optim isation  team s and 
re levan t system  ana lysts e .g. Webm aste r, IT, Com m unication  Advisors; 

• Work collabora tive ly with educa tiona l p rovide rs on  site s to  create  superior learn ing experiences for Pa rkville  
EMR Service ; 

• Work collabora tive ly with loca l Optim isa tion  team s; 
• Work collabora tive  with EMR ana lysts, ICT, DBAs and  leadersh ip ;  
• Manage  a ll stakeholders across the  Parkville  hea lth  services, p rom ote  engagem ent and  a  custom er cen tric 

approach ; 
• Participa te  and  support Pa rkville  EMR governance com m ittees;  



 
• Other du ties as d irected by EMR leadersh ip .  
Ed u ca t ion  t e ch n ologie s  
• Deve lop  h igh  qua lity in teractive  eLearn ings and prepare  in  the  correct form at for up load  to  loca l Learn ing 

Managem ent System s; 
• Expertise  in  Learn ing Managem ent System s at an adm in istra tor leve l, adhering to quality processes.•  
 

 

QUALIFICATIONS AND EXPERIENCE 

This is a  sen ior position  and  would  su it a  candida te  with : 
Esse n t ia l: 
• Degree  or h igher in  a  re levant area  or an equ iva lent com bina tion  of re levan t experience , educa tion  and  /or 

tra in ing 
• Ability and experience  in  instructiona l, m ultim edia  design and  deve lop ing lea rn ing and  teach ing resources 
• Proven  ab ility and  experience  in  using a  range  of technologies includ ing learn ing m anagem ent system s 
• Proven  experience  in  a  leadersh ip  position  and experience  working as a  sen ior team  m em ber 
• Dem onstra ted ab ility to  engage  and  bu ild  strong re la tionsh ips 
• Dem onstra ted com m itm ent to  lead  and con tribu te  as pa rt of a  team  
• Dem onstra ted proficiency in  the  use  of e stab lished  adm inistra tive  p rocesses 
• Experience  in  con tinuous im provem ent 
• Ability to work au tonom ously 
De sir a b le :  
• Clin ica l experience  in  public hosp ita ls with in  the  Parkville  Precinct 
• Experience  working in  a  te rtia ry hosp ita l environm ent is high ly desirab le  
• Experience  working with  EMRs and/or Hea lthca re /eHea lth  app lications will be  h igh ly regarded  

 

KEY SELECTION CRITERIA 

• Experience  in  m anaging com plex work environm ents and ha rnessing stakeholder engagem ent and consensus; 
• Dem onstra ted experience  in  working collabora tive ly with a  range of stakeholders in  producing a  h igh qua lity 

educa tion  resource  and  ou tcom es; 
• High  leve l in terpe rsona l, com m unica tion  and  organ isationa l skills  with  the  dem onstra ted  ab ility to  bu ild  and  

m ain ta in ; e ffective , collaborative  professiona l re la tionsh ips, and  m anage  conflicting prioritie s and  tigh t 
dead lines; 

• Exce llen t custom er se rvice  skills  with ab ility to  p rovide accura te  tim e ly advice  in  a  he lpfu l and  supportive  
m anner; 

• Dem onstra ted knowledge  of con tem pora ry curricu lum  design  theory and practice , includ ing d igita lly lite ra te , 
technology enhanced lea rn ing and  teach ing; 

• Dem onstra ted experience  in  lea rn ing support technologies includ ing MST, learn ing m anagem ent system s, 
con ten t m anagem ent and e lea rn ing p la tform s; 

• Dem onstra ted ab ility and experience  in  instructiona l, m ultim edia  design  and deve lop ing lea rn ing and  teach ing 
resources in  technology enhanced  de livering m odes through  sound  applica tion  of con tem pora ry pedagogy; 

• A focus on  ach ieving ou tcom es and  dem onstra ted skills  in  e ffective  project m anagem ent; 
• Proven  leadersh ip  capabilities and h igh  leve l organ ization  and  p lann ing skills; 
• Experience  in  leveraging re la tionsh ips requ ired  to  de live r your own work ou tcom es; 
• Broad  experience and knowledge  of hea lth  ca re  roles and stra tegies to support onboard ing and  ongoing 

educa tion ; 



 
• Highly deve loped  ana lytica l and  innova tive  prob lem  solving skills; 
• Exce llen t ve rba l com m unica tion  and  in terpe rsona l skills with  the  ab ility to  inte ract with  a  va rie ty of stakeholders; 
• Highly deve loped  a ttention  to  de ta il; 
• Ability to handle  confiden tia l and  sensitive  in form ation  with  d iscretion ; 
• Ability to work with  in itia tive , au tonom y and lead a  team ; 
• Dem onstra ted ab ility to  respond  flexib ly to  client needs with  the  ab ility to  deve lop  practica l solu tions to  

p rob lem s and provide advice  in  area  of expertise ; 
• Ability to p rioritise  workload  and  com peting dem ands; 
• Advanced  MS Visio, Exce l and Word  skills . 

 

OTHER REQUIREMENTS 

• Em ployees are  requ ired to  undertake  a  Nationa l Crim ina l Record  Check and  a  Working with  Child ren  Check prior 
to  com m encing em ploym ent 

• Em ployees are  requ ired  to  m ain ta in a  va lid  Working with  Child ren  Check th roughout the ir em ploym ent 
• A current, fu ll d rive r’s licence for the  Sta te  of Victoria  which is appropria te  for the  type of veh icle  be ing driven , and 

com ply with any restrictions on  the ir licence (e .g. wearing glasses) while  undertaking hosp ita l dutie s (If app licab le ) 
• Em ployees are  requ ired  to  m ain ta in com pliance with RCHs “Sta ff Im m unisa tion - Preven tion  of Vaccine  

Preven tab le  Diseases” procedure . 
 

IMPORTANT INFORMATION 

All em ployees a re  requ ired  to  adhere  to  the  Roya l Child ren’s Hosp ita l Va lues: 
• Curious - We a re  crea tive , p layfu l and  collabora tive 
• Courageous - We pursue our goa ls with  dete rm ina tion , am bition  and confidence  
• Inclusive  - We em brace  d ive rsity, com m unicate  we ll, bu ild  connections and  ce lebra te  our successes toge the r 
• Kind  - We are  generous, warm  and understand ing 

RCH COMPACT 
All new and existing em ployees com m it to  the  RCH Com pact to  con tribute  to  a  strong and  respectfu l cu ltu re . 
• We do be tter work ca ring for ch ild ren  and fam ilie s when  we  a lso ca re  for each othe r 
• I b ring a  positive  a ttitude  to work – I sha re , I laugh , I en joy othe r’s com pany 
• I take  responsib ility for m y behaviour and its  im pact on  othe rs 
• I am  curious and  seek ou t ways to constan tly lea rn and im prove  
• I ce lebrate  the  good  stu ff, the  sm all stu ff, the  b ig stu ff – it a ll m atters 
• I speak up when  th ings aren’t righ t 
• I va lue  the  m any d iffe ren t roles it takes to de live r great patien t ca re  
• I active ly listen  because  I want to  understand othe rs and m ake  be tte r decisions 
• I am  inclusive  and va lue  d iversity 
• When it com es to team work, I don’t hold  back – I’m  a ll in  
 
QUALITY, SAFETY AND IMPROVEMENT  
RCH em ployees have  a  responsib ility and  accountab ility to  con tribute  to  the  organ isa tion’s com m itm ent to  Qua lity, 
Sa fe ty and Im provem ent by:   



 
• Acting in  accordance  and  com plying with a ll re levant Sa fe ty and  Qua lity policies and procedures 
• Iden tifying risks, reporting and  be ing active ly involved  in  risk m itigation  stra tegies  
• Participa ting in  and active ly con tribu ting to  qua lity im provem ent p rogram s 
• Com plying with  the  requ irem ents of the  Na tiona l Sa fe ty & Qua lity Hea lth  Service  Standards  
• Com plying with  a ll re levan t clin ica l and/or com petency standards  
• Com plying with  the  p rincip les of Pa tient and Fam ily Centred  Care  that re la te  to  th is position  

 
Th e  RCH is  com m it t e d  t o  a  d ive r se  a n d  in clu s ive  w orkforce . We  e n cou ra ge  a p p lica t ion s  from  Ab or igin a l a n d  
Tor re s  St r a it  Is la n d e r  p e op le , p e op le  from  cu lt u ra lly a n d / or  lin gu is t ica lly d ive r se  b a ck grou n d s , a ll m e m b e rs  
o f t h e  LGBTQI com m u n it y a n d  p e op le  w it h  d isa b ilit y. 

 

Posit ion  d e scr ip t ion  la s t  u p d a t e d  Oct ob e r  2025  
 


