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Telehealth Spirometry Software download 

 

Please download as soon as the device arrives (instructions attached).  

Contact the Respiratory Lab to arrange a set-up appointment 

Please DO NOT perform a test unless with a Respiratory Scientist 

 

Please follow the points below to install the software 

1. Open the following link  

https://www.ndd.ch/en/support/download/software.html 

 

2. Change the selected location to Australia 

Select Easy on-PC 

 

3. Select the download link 

  

https://www.ndd.ch/en/support/download/software.html
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4. Once this is selected you will be directed to another tab 

 

Please fill in the details below 

 

 

Enter the serial number of your device. This is located at the bottom of the device 

 

 

 

 

 

 

 

 

 

 

  



 

3 
 

Enter in the Hospital name 

 

 

 

 

 

 

 

 

 

 

 

Then enter in the Staff details below- NOT the patient details  
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Then select the last two boxes and select 

GET DOWNLOAD LINK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. You will then be taken to a new page. Please select DOWNLOAD 

 

Select RUN if prompted.  

6. You will then see the download happening down the bottom of your screen 
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7. Once download is complete you will see a pop up window. 

Select Setup  

8. When complete a pop-up will show the below 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Launch the software from your desktop 
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10. The first pop up will show the below. Select the 2019 option 

11. If you have already installed the software then you may get the below pop-ups as well.  

Say YES to all 
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Installing the RCH Report Template. 

 

1. From the home screen select Utilities  

 

 

2. Select Configuration 
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3. Open the report tab 

4. Make sure that the two middle boxes are ticked 
5. Then select LOAD 

6.  Then select the REPX file already saved and select OPEN 
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7. You will see a Warning come up to say the file is not 
validated. Just say OK  
 

8. Save and return to main menu 
 


