
 

 Parent Information Sheet 
PAEDIATRIC INFANT PE RINATAL EMERGENCY RETRIEVAL (PIPER)  NEON ATAL 

PIPER Neonatal is a specialized service with over 35 years experience. This service uses the 
most up-to-date equipment available to safely transport sick babies to Neonatal Intensive Care 
Units in Melbourne. 

 The PIPER Neonatal equipment may look frightening at first 
glance but it provides the essentials to enable the best possible 
care and monitoring for your baby during transport. 

 

 PIPER Neonatal provides a highly skilled team 
comprised of a nurse & doctor, who are specially 
trained and able to deal with any situation involving 
your baby’s care that may arise during the transfer. 

 

 PIPER Neonatal will respond as quickly as possible; 
however response time may be affected by weather 
conditions & mode of transport. 

 



 The PIPER Neonatal team will explain the 

treatment given and answer any questions you 
may have. Be assured you will see & touch your 
baby prior to departure. 

 PIPER Neonatal staff will provide you with a 

“Parent Information Booklet” containing 
useful information such as hospital phone 
numbers and locations. 

 Occasionally, it is possible for a parent to  

accompany the baby during transport. 
However, because the care of your baby 
comes first, this decision will be made by the 
NETS team at the time of the transfer. 

 As soon as your baby arrives at the Neonatal 

Intensive Care Unit in Melbourne, the NETS 
team will telephone you to discuss your baby’s 
progress during the transfer & his/her current 
condition. 

 

 

 

The Royal Children’s Hospital 

50 Flemington Road 

Parkville   Vic.  3052 

Paediatric Infant Perinatal Emergency Retrieval (PIPER) Neonatal  

Phone: 1300 659 803 
 

We’re on the web 

www.rch.org.au 

PIPER Neonatal welcomes feedback from you about the 
Service, and would appreciate any suggestions for improvement 
that may assist us with the care of other babies and their families. 


