
Feature Full Access Proxy Limited Access Proxy

Inbox/Outbox Yes Yes

Customer Service Messaging (Ask Customer Service) Yes Yes

Initiate a Message to a Provider (Get Medical Advice) Yes Yes

Receive a Message from a Provider and Reply Yes Yes

Letters Yes Yes

View Upcoming Appointments Yes Yes

Confirm an Appointment Yes Yes

Cancel an Appointment Yes Yes

Reschedule an Appointment Yes No

Send an Appointment Request Yes Yes

Schedule Appointment from Scheduling Ticket Yes Yes

View Past Appointments Yes Yes

View Past ED Visits Yes Yes

Add to Short Notice Appointment List Yes Yes

Fast Pass (Short Notice List) Appointment Offers Yes Yes

Shared Clinical Notes (OpenNotes) Yes No

After Visit Summary Yes No

Referrals – View Yes Yes

Allergies – View and update Yes Yes

Current Health Issues (Problem List) – View and update Yes Yes

Medications – View and update Yes No

Immunisations – View Yes Yes

Care Teams Yes Yes

Plan of Care (Goals, Calendar View & Test Results) Yes Yes

My Conditions Yes Yes

Test Results Yes Yes

Send a Medication Renewal Request Yes No

Preventive Care (Health Maintenance) No No

Medical and Family History – View Yes No

Growth Charts Yes Yes

Questionnaires – General and Medical History Yes Yes

Patient-Entered Flowsheets Yes Yes

Implants No No

Research Studies Yes Yes

Education Yes No

COVID-19 Yes Yes

Care Companion Programs Yes Yes

Requested Records (ROI) Yes Yes

Share Record with External Provider (Share Everywhere) Yes Yes


	Slide Number 1

