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Loca t ion   The  Roya l Child ren’s Hosp ita l, Flem ington  Road , Pa rkville  

Risk  ca t e gory Ca tegory C - works in  a  non-clin ica l se tting, non-patien t facing se tting and  on ly 
a ttends clin ica l a reas in frequently 

 

Th e  Roya l Ch ild re n ’s  Hosp it a l 

The  Roya l Child ren’s Hosp ita l’s (RCH) vision  is a  world where a ll kids thrive. 

RCH is loca ted  with in the  Melbourne  Biom edica l Precinct, with  m ore  than  45 world-class b iom edica l organ isations and  
m ore  than 50,000 of the  brigh test m inds working toge ther to m ake  the  Precinct num ber one  in  the  Asia  Pacific region  
for hea lth , educa tion , re search , and tra in ing. With in th is, RCH is a lso a  cornerstone  m em ber of the  Melbourne  
Child ren’s Cam pus, pa rtne ring with  Murdoch  Child ren’s Resea rch  Institu te , The  University of Melbourne Departm ent 
of Paed ia trics and  The  Roya l Child ren’s Hosp ita l Founda tion . Each  organ isa tion  contribu tes to  a  paed iatric academ ic 
hea lth  centre  which  is greater than  the  sum  of its  parts.    

RCH has cared  for the  ch ild ren  and  young people  of Victoria  for m ore  than  150 years since it was founded  in  1870. A 
fu ll range  of paed iatric and adolescen t health  se rvices are  p rovided p lus te rtia ry and  qua terna ry care  for the  m ost 
critica lly ill and  m edica lly com plex pa tien ts in  Victoria . Tasm ania , sou the rn  NSW and  othe r sta tes a round  Austra lia  and 
overseas. The RCH is the  on ly provider of hea rt transp lant services and  CAR T-ce ll the rapy for paed iatrics in  Austra lia . 
RCH is an  e ffective  advocate  for patien ts and the ir fam ilie s with a  pa rticu la r focus on  vu lnerab le  ch ild ren and  
increasingly, m enta l hea lth  in  young people . The  hosp ita l a lso supports m any hea lth  p rom otion  and  preven tion  
program s. The Hosp ita l has m ore  than  6,000 sta ff, a  budge t of $850M, 12 wards and 350 beds. Annua lly, the  RCH has 
300,000+ Specia list Clin ic appoin tm ents, 90,000+ Em ergency Departm ent presen ta tions and  20,000 e lective  surgeries. 

We work collabora tive ly with  hosp ita ls to  de live r the  righ t ca re , in  the  right p lace , a t the  righ t tim e . The  RCH is 
com m itted  to  the  Child  Safe  Standards https:/ /www.rch .org.au /qua lity/ch ild -sa fe ty/ .   

RCH en joys h igh  em ployee  e ngagem ent and  is com m itted  to  sta ff sa fe ty and  a  positive  cu ltu re  th rough  enactm ent of 
our Com pact. 

Furthe r in form ation  on  RCH is ava ilab le  a t www.rch .org.au  
 

ROLE CONTEXT 

PIPER 
The  role  of the  Paed ia tric In fan t Pe rina ta l Em ergency Re trieva l (PIPER) service  is  to  im prove  hea lth  ou tcom es for 
newborn  bab ies, ch ildren  and  wom en by:  

https://www.rch.org.au/quality/child-safety/
http://www.rch.org.au/


 
• Provid ing and coord inating em ergency and  non-em ergency inte rhosp ita l transfe r opera tions.  

• Provid ing a  Perinata l re fe rra l coord ina tion  service   

• Monitoring and Coord ina ting the  use  of NICU/PICU and  non-te rtiary neonata l and  perina ta l beds across the  Sta te .  

• Collabora ting with key stakeholders in  the  p lann ing and im plem entation  of stra tegies to  im prove  neona ta l, 
paed ia tric and  m ate rn ity se rvices in  Victoria . Th is includes the  p rovision of clin ica l gu ide lines and  specific 
in form ation  on  resuscita tion and  stab ilization  m anagem ent p rior to  a rriva l of the  transport team .  

• Provid ing in form ation , re sources and  advocacy for non-tertiary clin icians ca ring for newborn  bab ies, ch ildren  and 
h igh-risk p regnant wom en. 
 

PIPER PAEDIATRICS 
PIPER Paedia trics p rovides: 
• An em ergency and  non-em ergency m edica l re trieva l se rvices for sick ch ildren  
• An em ergency consu lta tion  advice  service  for clin icians caring for sick ch ild ren 
• Outreach  educa tion program s in  paed ia tric critica l ca re  to  clin icians in  non-te rtiary se rvices in  Victoria   
• Advice and support to m edica l p ractitioners, nurses, m idwives, pa ram edics and  a llied  hea lth  personne l on  

stab ilisa tion  and  transport of sick ch ild ren .  
• PIPER Paedia trics u tilises evidence  based Clin ica l Guide lines, Policies and Procedures with in  an  environm ent of 

innova tion , education  and advocacy. The con tribu tions of our em ployees, consum ers, d ive rse  com m unities and 
othe r agencies tha t share  our goa ls a re  fundam enta l to our success. Our resources a re  com m itted  to  hea lth  
se rvices tha t a re  e th ica lly, socia lly and  financia lly responsib le  

 
STRATEGIC DIRECTIONS 
With in  the  Victorian hea lth  ca re  system , the  role  of PIPER Paedia trics is  to  im prove  health  ou tcom es for sick ch ildren  
by:  
• Provid ing em ergency and non-em ergency transfe r operations, coord ina tion  of critica l ca re  bed usage  across the  

Sta te  
• Provid ing sta tewide , m ultim oda l education 
• Collabora ting with key stakeholders in  the  p lann ing and im plem entation  of stra tegies to  im prove  paed ia tric 

critica l ca re  se rvices in  Victoria . Th is includes the  p rovision  of clin ica l gu ide lines and  specific in form ation on  
stab ilization  m anagem ent p rior to  the  a rriva l of the  transport team . 

• Provid ing in form ation , re sources and  advocacy for critica lly ill ch ild ren . 

 
The PIPER Paediatric Medical Lead is responsible to the Director of PIPER for the leadership and performance 
of the PIPER Paediatric Service as determined by agreed key performance indicators. This role sits alongside 
medical leads for the neonatal and perinatal arms of the service.  

 

ROLE PURPOSE 

The PIPER Paediatric Medical Lead ensures that the highest quality of care is maintained and measured, as 
well as maintaining contemporary standards of Education and Research.  The role ensures maintaining sound 
and sustainable financial management, strong staff engagement and support, effective relationships within 
RCH, as well as government, other healthcare agencies, the community and consumers of care.   The PIPER 
Paediatric Medical Lead is a member of the PIPER Leadership group. 
 



 
 

KEY ACCOUNTABILITIES 

Strategic Leadership   

• Contribute to the development of and provide support to achieve the department’s strategic objectives, 
goals and targets and ensure a performance culture develops across the department, based on the 
delivery of key operational outcomes 

• Provide leadership in developing and implementing strategic and clinical service planning for the PIPER 
service, taking into account organisational strategy and values. 

• Maintenance of a continuous planning culture. 
• Ensure Clinical Quality KPIs are met e.g. Evidence of effective implementation of strategic and medical 

workforce planning initiatives;  
• Support of medical staff within PIPER Paediatrics to articulate PIPER’s  vision and continuous 

improvement activities; 
Change Management 

• Manage change within PIPER Paediatrics to align with the organization structure and strategy 
• Change management principles and practices applied appropriately 
• Work with the PIPER Director and other PIPER clinical leads to embed a culture of continuous 

improvement that aligns with organisational processes. 
Quality & Safety Management 

• Responsible for ensuring there is a level of review of each PIPER paediatric referral 
• Ensure compliance with the RCH clinical governance framework including benchmarking, appropriate 

clinical auditing, credentialing and consumer consultation; 
• Ensure that clinical care is delivered at a high standard and level of efficiency and with the incorporation 

of evidence-based best practice principles; 
• Ensure clinical governance by fostering a culture of excellence and innovation through continuous quality 

improvement and best practice approaches; 
• Ensure all services are customer focussed, quality driven, efficient and aligned to the hospital’s overall 

strategic plan. Advocate for patient and family-centred care. 
• Evidence of ongoing review of activity through process improvement; 
• Evidence of high standards in collaboration with key internal and external stakeholders; 
• New models of care and workforce roles are redesigned and implemented as appropriate; 
• Evidence of compliance with National Safety and Quality Health Service (NSQHS) Standards are reflected 

in accreditation and regular self (department) assessment; 
Education and Research 

• Ensure that clinical staff receive the appropriate education and training; 
• Enhance the paediatric research reputation of the service. 
• Parents and families are informed through education as captured through formal feedback evaluation; 
People Management 

Ed Oakley
I think more relevant here to put department’s strategic objectives.

Perhaps add to assist the PIPER Director to ensure PIPER objectives align with the RCH’s strategy



 
• Promote an environment of co-operation for continual improvement of team performance; 
• Resolve or refer all grievances and complaints in line with RCH grievance and complaint handling 

procedures to minimise negative effects on employees and the organisation’s operations; 
• Facilitate motivation and cohesion of medical staff within the service and manage change within the 

service to align with PIPER structure and strategy. 
• Evidence of effective teamwork and co-operation; 
Relationship Management 

• Develop and consolidate strong relationships with relevant external stakeholders in order to provide 
advocacy for the best practice service delivery of regionalised care across the state of Victoria 

• Evidence of strong relationships with key stakeholder groups, including other health providers, 
government departments, Ambulance Victoria and consumers of care.  

• In collaboration with the Director PIPER, ensure the relationship with the Department of Health reflects 
effective ongoing consultation and review of clinical performance and targets. 

 

QUALIFICATIONS AND EXPERIENCE 

Essential: 
• MBBS or equivalent qualification  
• Specialist Medical Practitioner registered with AHPRA  
• Significant Consultant level experience 
• Fellow of a relevant specialist college (eg FCICM, FRACP, FANZCA, FACEM or equivalent) 
Desirable: 
• Postgraduate qualifications or demonstrated experience in management 
• Experience or qualification in a retrieval environment  

 

KEY SELECTION CRITERIA 

• Demonstrated ability in clinical governance strategy and structures 
• Demonstrated ability to foster a culture that encourages positive and ethical working relationships, a safe 

working environment, financial responsibility, innovation and productivity improvement.  
• Capacity to understand the complexities and challenges of the Public Health sector in relation to the 

provision of a statewide service.  
• Demonstrated continuous clinical quality improvement track record 
• Demonstrated ability and experience in leading and managing change initiatives,.  
• Excellent communication and leadership skills 

 

OTHER REQUIREMENTS 

• Em ployees are  requ ired to  undertake  a  Nationa l Crim ina l Record  Check and  a  Working with  Child ren  Check prior 
to  com m encing em ploym ent 

• Em ployees are  requ ired  to  m ain ta in a  va lid  Working with  Child ren  Check th roughout the ir em ploym ent 

Ed Oakley
I think this is covered in dot point 3

Ed Oakley
I don’t think this adds anything to the others. There are also a large number of Key selection criteria. 



 
• Em ployees are  requ ired  to  m ain ta in com pliance with RCHs “Sta ff Im m unisa tion - Preven tion  of Vaccine  

Preven tab le  Diseases” procedure . 
 

IMPORTANT INFORMATION 

All em ployees a re  requ ired  to  adhere  to  the  Roya l Child ren’s Hosp ita l Va lues: 
• Curious - We a re  crea tive , p layfu l and  collabora tive 
• Courageous - We pursue our goa ls with  dete rm ina tion , am bition  and confidence  
• Inclusive  - We em brace  d ive rsity, com m unicate  we ll, bu ild  connections and  ce lebra te  our successes toge the r 
• Kind  - We are  generous, warm  and understand ing 

RCH COMPACT 
All new and existing em ployees com m it to  the  RCH Com pact to  con tribute  to  a  strong and  respectfu l cu ltu re . 
• We do be tter work ca ring for ch ild ren  and fam ilie s when  we  a lso ca re  for each othe r 
• I b ring a  positive  a ttitude  to work – I sha re , I laugh , I en joy othe r’s com pany 
• I take  responsib ility for m y behaviour and its  im pact on  othe rs 
• I am  curious and  seek ou t ways to constan tly lea rn and im prove  
• I ce lebrate  the  good  stu ff, the  sm all stu ff, the  b ig stu ff – it a ll m atters 
• I speak up when  th ings aren’t righ t 
• I va lue  the  m any d iffe ren t roles it takes to de live r great patien t ca re  
• I active ly listen  because  I want to  understand othe rs and m ake  be tte r decisions 
• I am  inclusive  and va lue  d iversity 
• When it com es to team work, I don’t hold  back – I’m  a ll in  
 
QUALITY, SAFETY AND IMPROVEMENT  
RCH em ployees have  a  responsib ility and  accountab ility to  con tribute  to  the  organ isa tion’s com m itm ent to  Qua lity, 
Sa fe ty and Im provem ent by:   
• Acting in  accordance  and  com plying with a ll re levant Sa fe ty and  Qua lity policies and procedures 
• Iden tifying risks, reporting and  be ing active ly involved  in  risk m itigation  stra tegies  
• Participa ting in  and active ly con tribu ting to  qua lity im provem ent p rogram s 
• Com plying with  the  requ irem ents of the  Na tiona l Sa fe ty & Qua lity Hea lth  Service  Standards  
• Com plying with  a ll re levan t clin ica l and/or com petency standards  
• Com plying with  the  p rincip les of Pa tient and Fam ily Centred  Care  that re la te  to  th is position  

 
Th e  RCH is  com m it t e d  t o  a  d ive r se  a n d  in clu s ive  w orkforce . We  e n cou ra ge  a p p lica t ion s  from  Ab or igin a l a n d  
Tor re s  St r a it  Is la n d e r  p e op le , p e op le  from  cu lt u ra lly a n d / or  lin gu is t ica lly d ive r se  b a ck grou n d s , a ll m e m b e rs  
o f t h e  LGBTQI com m u n it y a n d  p e op le  w it h  d isa b ilit y. 

 

Posit ion  d e scr ip t ion  la s t  u p d a t e d  February 2026 
 


