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CONTACT NUMBERS:
	CT scanner malfunction
	contact Siemens 1800 310 300, serial number 108107.

	Power supply to CT interruption
	contact RCH engineers on RCH-1300 664 579 and Siemens 1800 310 300.

	An unsafe environment in the CT scanner room or CT console area
	contact RCH engineers on 1300 664 579.



This is who will be notified when you page the “CT Scanner Down pager group”:
		Name
	Pager Number

	Medical Imaging Director
	5286

	Chief MIT
	5666

	MIT Trauma
	4443

	CT MIT
	5278

	Neurosurgery Fellow
	4603

	Neurosurgery Resident
	4019

	Unit Managers Group (AUMs)
	7733

	Director PICU (WB)
	6284

	Director NICU (RH)
	4596

	Director ED (SY)
	6147

	Dep Director ED (EO)
	6155



		Name
	Pager Number

	Executive Director Operations (JS)
	4654

	Director Operations (SW)
	5455

	Director Medicine (NS)
	5572

	Director Surgery (RA)
	5057

	Hospital and Nursing Manager (A/H Co-ord)
	4000

	A/H Resident
	4120

	Theatre floor co-ord
	5242

	 
	







Situation


CT scanner down >1 hr


Initial Response


Ascertain the length of time the scanner will be unavailable from the relevant engineering company/ department. (see below)


Notify MID reception, Radiology Fellow, Duty Radiologist, MID Director, Chief MIT (or deputy) and MRI staff of the estimated down time. 


MIT Role


The MID Director or On-Call Consultant will be the “Manager” of this situation


Establish with the Manager who should be immediately notified 


Consultant Role


Page  52555 (CT scanner down pager group) via Lanpage or Switchboard (91)





The Director or On Call Consultant will be the “Manager” of this situation


Decisions for the Consultant Radiologists:


Inpatient managed with alternative imaging  (eg MRI) if not contraindicated.


Trauma patients  requiring urgent diagnostic CT and are not suitable for other  modalities, consideration to divert or transfer patient  to RMH (should be advanced with Executive On-call input.)


E D Consultant is responsible for the communication around potential transfer for trauma patients, inclusive of the Executive On-call.


Who to contact


ED consultant 


Dr Wirginia Maixner (Director of Neurosciences) pager via Switchboard


RMH Radiology Consultant or Fellow 


When it is all over


Advise pager groups/individuals of resolution of issue.
















Situation


CT down <1hr


Initial Response


Ascertain the length of time the scanner will be unavailable from the relevant engineering company/ department. (see below)


Notify the following people:


MIT 
 Role


Do not cancel the booked cases.


No further bookings to be accepted by MID reception for the current working day – emergencies only.


Control the timing of the booked cases on the existing list.


 MID reception, 


 Radiology Fellow, 


 Duty Radiologist ,


 Chief MIT(or deputy),


 MRI staff 	


When it is all over


Advise pager groups/individuals of resolution of issue.
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