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SHARING CONCERNS WITH YOUR
HEALTH PROFESSIONAL
• Have you ever left an appointment for 

your child, only to remember something 
else you really wanted to ask about, or 
share with the health professional? 

• Have you ever felt a health professional 
hasn’t really understood your concerns 
about your child’s health and 
development? 

Raising a child can be challenging and
demanding. As a parent you may need to
get support and guidance from a health
professional, but at times it can be a little
difficult to know how to share your
concerns and ask for assistance. 

When you go to see a health professional
with your child, you may be:

• Seeking a diagnosis and treatment for a 
specific health problem or condition, 

• Looking for some advice and guidance 
about ways to prevent small issues or 
problems from getting worse, 

• Needing someone to listen and provide 
reassurance about what is normal 
development. 

You may be looking for all of these issues to
be addressed, and that is ok too!

No matter what you are looking for from
the professional it is important that you feel
you are working together in a partnership to
make the best decisions for your child. 

When building this partnership, remember
that:

• You know your child best. You are the 
person that sees your child in everyday 
activities and you know more about 
them than the health professional will 
ever know. This should give you 

confidence to share with the professional
and raise your concerns.

• Health professionals know a lot about 
child health and development in general,
but they cannot know your child 
specifically. They are relying on you to 
share any concerns with them, so that 
they can apply their knowledge. Health 
professionals are trained to be very 
mindful of the needs of your family and 
to work with you to make the best 
decisions for your child and family. 

Communication is the key to a good
partnership. Take a moment to think about
how you want to raise your concerns about
your child. Some parents only raise their
concerns about their child as they are about
to leave the appointment with a “Oh by the
way … “ comment. It can be difficult for
the health professional to respond
appropriately to your concerns in this
situation.

Communication is best when messages are
clear and specific. This way everyone
understands the issue in the same the way
and you can then work on common goals
and directions. Both you and the health
professional need to be open, honest and
respectful in order to gain the most from
this partnership and support your child.

If you feel you are not able to share your
concerns with a health professional, then it
may be best to find someone else you can
talk to. 

Don’t be afraid to share your concerns and
ask for support from a health professional.
Remember, there is no such thing as a dumb
question!



Looking after the health care needs of Australian families is something we’ve
been doing for more than 70 years. So, at HBA we’re really excited to be
promoting healthy children for life by supporting the Community Paediatric
Review for the Centre for Community Child Health. We have a great range of
covers and options made especially to suit families, including:

• Baby Care

We provide a range of parent-friendly benefits on selected hospital covers,
including no excess on your child’s hospital admissions up to their third birthday.
And two free books – one for when you are expecting, and one for their early
years (subject to eligibility).

• No gap dental for kids

Only HBA covers all of the cost of your kids’ dental at Members First dentists,
right up until they turn 25.* That means you’ll benefit from no out-of-pocket
costs on more than 250 dental services when you visit a Members First dentist –
including check-ups, teeth cleaning, fillings, x-rays and more!

• Great savings for single parents and families

Our Single Parent cover option means you can enjoy significant savings on your
hospital health cover. While our Family Plus cover options allow you to keep the
whole family covered under one membership for longer and save. 
* Exclusive at Members First dentists on benefits payable. Excludes Orthodontics (normal benefits apply).
Available on Family hospital covers with General, Premier or Ultimate Extras. Excludes hospital treatments.
Waiting periods and normal fund dental rules apply. Child dependants only.

HBA provides affordable, high-quality private health

insurance to more than one million Australians. For more

information, visit our website hba.com.au or call 131 243.

Taking care of
families across
Australia



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


