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We warmly welcomed the parents who came 
together on a very, very cold Melbourne night. 
We began this evening by describing the group 
and the particular processes for the evening.  
 
The Parent Bereavement Support Group aims to 
be a safe place for parents who are bereaved to 
meet, to share their experiences and to explore 
how they can find ways of living with the 
changes and grief that follow a child’s death. 
The group is a place for listening and talking. 
Parents are invited to participate in ways that 
they feel able and to discuss only what they are 
comfortable with. The invitation to the group is 
an open one. Parents are invited to come and go 
from the group as they would find helpful; 
whether this is regularly, from time to time or 
just once.  
 
 
 
 
 
 
 

Throughout the evening parents may find that 
they want to take some time out from the group    
either on their own or with Carol or Jane.  
 
During the evening Jane takes notes without 
names to help create the newsletter. The     
newsletter is a resource for parents, forms a   
record of the group and is a means of           
connection between those who are grieving. 
Carol and Jane are available to meet with     
parents between groups if there is something 
they would want to talk over more privately. 
Parents who read the newsletter but do not 
come to the groups are also most welcome to 
call Carol or Jane. They can be contacted 
through the Social Work Department on       
(03) 9345 6111.  

 
As mentioned earlier and foreshadowed in the 
May newsletter the June group was a little     
different from other months. Rather that having 
a guest presenter and a particular topic to      
explore, we began with an activity. We should 
note that the activity can be done at home by 
parents, brothers and sisters and grandparents. 
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The activity had several aims behind it. Designed 
to help us get to know the parents and those in 
their world a little more, it gives an opportunity 
for expression and is a way to generate a        
conversation around the families’ stories. The 
activity was a means to get to know those who 
are      important to the parent and to hear what 
may be most on the parents’ minds and hearts. 
We hoped that it would be enjoyable too . 
The activity and the title for the evening are a 
recognition that as well as sharing a common 
bond, each parent who is grieving will also have 
their own unique story- a story which is as      
individual as their child and their lifetime.  
Through the evening a very moving discussion 
developed. We have shaped this into the      
newsletter. 
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Usually fathers and mothers, on their own, or in 
couples, come to the group. This month,       
however, there were no fathers but there was a     
grandfather. There was also a friend who, like 
the grandparents, was at the group to offer       
additional support. Most of the parents at some 
time had been to previous groups but for one   
parent it was the first time that she had been a 
part of the group. For parents in the group the 
time since their child had died varied, from     
several months to a few months beyond a year.  

The significance of returning to the Hospital 
whether for the first time or a subsequent time 
since the child’s death was noted; expressed by 

parents with these words –“My  knees were 
knocking as I came though the door”. “It’s 
(the Hospital) part of home for us”. “So much 
had happened here” “In the ward people 
know how you feel”.  During the group several 
parents were to speak of wanting, at some point, 
to return to the ward where their child had died 
or had spent much of their life. However they 
had not reached the point where they could.  
Such pilgrimages need to be at the parents’ pace. 
Some parents may  never want to return to the 
Ward or to the Hospital. These are very personal 
decisions. 
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Through the evening parents talked more about 
their daughters and sons. The children’s lifetimes 
extended from weeks to their adolescent years 
and had ended through motor car accidents,     
illnesses such as cancer, the complications of 
rare conditions or life threatening health events. 

“It was her life that’s all she  got”. 
 
For some parents their children’s death had been 
sudden and unexpected while for others they 
may have lived for some time with the possibility 
of their child dying .  
 
Early in our time together parents were invited to 
create their own nametag. The name tag was to 
symbolize a special person in the parent’s life. 
This may have been their child who has died or 
someone else.  Perhaps not unexpectedly in the 
group all parents chose to make the name tag 
about their child. 
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An array of coloured pens, pencils, pastels and 
stickers was available for parents to create their 
name tag. The stickers included symbols from the 
natural and human made worlds – flowers, fairies, 
princesses, trucks, clowns, explosives, butterflies, 
insects, animals, stars, hearts, flags, Spiderman, 
cars, earth-.moving equipment  and faces with 
different with expressions.  
We stressed that the parents did not have to be 
great artists or a Rembrandt to make the name 
tag. It was more about putting things together that 
represented or were meaningful to the person   
being remembered.  
After the name tag had been made, there was the 
opportunity to share and hear more of the        
family’s journey. Of course while it is one of the 
most natural and pleasurable things for a parent to 
do—talk about their child, we noted that often 
bereaved parents are unable to do this. As a   
member of the group said on a previous occasion 
“ it kills the conversation”. 
During the group there was also time to see the 
photographs that  parents had been invited to 
bring to the group. Photographs are always     
welcome at the P.B.S groups. However they were 
a particular focus in the June group and when 
joined with the parents’ words they expanded our 
picture of the children and their parents’          
experiences. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Before moving on to sharing their nametag if they 
felt able, the parents reflected a little on the    
process of doing the activity, overall the sense 

was that it had been “good.” 
 
Parents introduced their child, describing their 
characters and some of  who and what they loved 
or loved to do. Cars, fairies and music were big 
favourites. We heard too from parents how their 
children had qualities which belied not only their 
age but what their illnesses had brought to their 
lives. Observations captured in these ways            

-“A marvelous human being as a child 
whether ill or having had a short life or not”.  
“A humble and kind person …. a perceptive 
person”. “Outgoing… loved people”. 
“He was always upbeat and cheerful in what 
he had to put up with”. 
“Just how they were”.   
 
The children had carried with them an energy and 
vibrance into the family’s homes. Without them 

home felt very different. There’s the “quiet in 
the house” a group member said. While others 
commented “I miss him a lot he was basically 
the noise in our house”. “It doesn’t get easier I 
miss him more and more… I miss the talk it’s 
too quiet”.  And an older brother had remarked 
to his mother “I miss the bitching… it’s too 
quiet now”. 
The quiet in a home was amplified when the rest 
of the family don’t talk. From several mothers’ 
perspectives, there are it seems, fathers and    

brothers who “don’t say very much”. This may 
also be said of some mothers and sisters but in 
June we didn’t hear about them. 

“That’s dads being dads, he doesn’t say or do 
very much…. he sits... I like to come here ( the 
PBSG) and talk”.  
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Knowing how their child liked noise and action 
overflowed to the parents’ choices about resting 
places or having their child’s ashes at home. 
 

“The quiet in the cemetery would have driven 
him crazy”.  Beautiful settings for cemeteries or 
being positioned near to where there was a feeling 
of life influenced parents’ choices. Having a 

“place to go to” was important for several      
parents in the group. “He’s technically not 
there,  his spirit is with me but still”.  Some 
parents had decided on a cemetery, memorial 
park or to scatter ashes. For others keeping their 
children’s ashes at home was very meaningful. 
Sometimes the presence of the urn reduced       
visiting family members to tears.  The              
individuality of parental views were highlighted 
and discussed in the group. From comments that 
were made it had been extremely stressful when 
parents disagreed about the form their child’s   
funeral should take or over arrangements such as 
the burial or cremation of their child.                
Remembering how painful the time was when 
such decisions had been made and why they had 
been was often needed to help find a way that 
these could be more accepted. To illustrate some 
decisions it was felt had been made out of      
compromise or mutual respect. 

Many of the children had spoken to their families 

about dreams and plans they had. “He was going 
to be famous one day”. They had their        
imaginings. They had their games, their favourite 
things – the beach and toy soldiers amongst them. 

They were “Spiderman”  and a “Little         
Princess”. 
Later we heard from several parents how they 
were trying to draw on the qualities that their 
children possessed to strengthen and guide them. 

“He kept on smiling never once complained I 
try to live each day like he did”. “I want to live 
with the grief (and)... to embody the beautiful 
about her”. 
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Resonating with the experiences and responses of 
many parents who are bereaved, and with       
conversations from last month’s group,            
reflections were shared about the withdrawal of a 

life support systems. “It’s the hardest decision 
in my life…I feel like I gave up on him… he 
just faded I wasn’t ready to let him go.  He was 
the best thing that happened to me I miss him 
everyday, every moment”. To this  parent      
another group member who had been confronted 

with the same decision said “Yes it is hard but 
you didn’t make it on your own... you don’t 
need to carry, that you don’t need to cart that 
around it’s too much…It (the decision) was 
based on advice”. As a parent commented 
“Questioning? I do it all the time”. While     
another noted “You can tell me( that the        
accident was not accident and not her fault) 
but I feel guilty”. In reply and support a fellow 
group member remarked “I feel guilty that she 
died... she had cancer… as a parent you       
always feel that (guilt) you’re always          
wondering why, I blame myself what else could 
I have done” Parents also spoke about how there 
had been other arduous decisions about their 

child’s care- “We chose quality of life, no  
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treatment”.  Although parents had made the best 
decision they could under the circumstances they 
were left with wonderings and strong emotions. 
Frequently guilt was amongst them Trying to 
understand why illness and accident claim the 
lives of young children is a relentlessly         

challenging process- “She was such a good   
person …I have to get it right in my head”. 
Succinctly and expressively put by parents with 

these comments “It’s not natural”  for a parent 
to die before their child.  “The pieces don’t fit 
nicely in the jigsaw”. 
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In the discussion, understandably as often      
happens in the group, thoughts turned towards 
relationships and interactions with other people. 
There was a mixture of good and bad encounters. 

“People mean well but they say silly things…. 
I suppose you’re over the worst part of it it’s 
frustrating they do mean well... they try to 
bolster you I tend to speak my mind now I say 
to them, like most women I try to make the 
most of it”.  Another mother reflected “Life is 
cruel... you find amazing people”. These   
amazing people included the friends of a young 

man who still “come around” and spend        
ordinary and special occasions such as birthdays 
with their friend’s family. These young people 
are treasures! 
Connecting with earlier observations about     
talking about children parents emphasized the 
happiness they have in remembering and     
speaking about their child with others. As one 

said  “I like to tell people about him… he’s 
still alive... I can’t see him but he’s part of our 
family forever”.  Linking with this another     
parent responded “I don’t like it that people 
don’t want to talk…they’re uncomfortable”.  
 
 

The group once more acknowledged that other 
people are uneasy about speaking of the child 
who has died. Again the senses was that this 

comes because “they don’t know what to say”. 
Yet even when this is acknowledged it’s still 
hard for the parent. One mother, barely four 
months from her son’s death, had come across 
some people including those who had known and 
loved her son that she should be over her grief. 
Very understandably this provoked a powerful 

reaction. “I feel like smacking them…
literally”.  
To these comments a group member shared “It’s 
been fifteen months, I can’t honestly say it’s 
getting better…it’s getting worse I don’t want 
to disillusion anyone here but it’s harder” was 
how one parent summed up her experience of 
time. Highlighting the importance of finding 
your own way of living with grief a parent   

noted-“I get a lot of messages about moving on 
….I listen to how people have done that. I   
admire it but I try not to be too buffeted 
around by it”. 
Particular days and places also impacted on    

parents. “The first anniversary we didn’t know 
what was expected of us we did nothing we 
acknowledged the day”. Sometimes holidays, 
we learnt, can bring a break from grief.  There 
may also, as one group member had recently 
found  a community or cultural setting where 
there’s an open understanding of grief. In such 

places people can just “sit” with their grief and 
be supported. However when you come back it’s 

like “an avalanche... I go with the flow”.  
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As has been a theme of previous Parent Groups, 
the conversation turned to unusual or              
extraordinary included happenings just before or 
after children had died. These were very difficult 
to explain. They were very out of the ordinary 
and seemed clouded with mystery. 
For example parents spoke about things such as 
clothes drawers being opened and toys and     
objects changing their position. Some group 
members had clear visions of the child who had 
died, and  had heard the child’s voice.          
Sometimes in  parents dreams or in appearances 
there seemed to be messages for those who love 
the child. Sometimes the child spoke in their  
own words and way. They conveyed a sense that 
they were “alright”.  For most parents these     
experiences brought a sense of closeness to their 
child and were comforting. Although they were              
acknowledged as somewhat disconcerting and 
even more so if other people had dreamt of the 
child and the parent hadn’t. It was difficult, too, 
if others don’t respect those experiences and 
views. 

“It doesn’t matter… it’s what I make of it I 
believe in things because I want to”.   
 
 In a perhaps similar vein, a mother in the group 
recounted the hours before her daughter’s death. 
She had died unexpectedly in her sleep.          
Although the little girl was by nature very loving 
and affectionate, on the evening of her death she 
had been even more so. She had been much more 
lively  than she would normally be after a day at 
school and for that hour of the day.  The mother 
shared her recollections of the beautiful 

“exchange of affection” that had come through 
the evening. It was a remarkable last few hours. 
 
 
 
 

Finding ways to live constructively with grief 
which felt right to the parents were underscored 
throughout the evening. Summed up by one    
parent in this way 

“I want to get over the sad… the pain is      
immense ..I  can’t take it away… my mind 
still works,  my heart I have to go on with 
it….to nurture myself through the experience.  
Life’s forever changed… I want to be living a 
valuable life to build and strengthen what she 
gave”. 
 
 
Before we moved to supper, more conversation 
and the sharing of some wonderful photos,     
parents were invited, if they wished  to take a 
handmade quilt. These had adorned the room and 
had been made by Shannon’s Army. Given to the 
PBSG, these exquisite quilts are symbols of care 
and solidarity. Our thanks again to Shannon’s 
Army for thinking about the parents who come to 
the PBSG.  
 
 

����������	
������������	
������������	
������������	
��� ���
������������	
����

��
��������������
�����������������
���
�����������������
����� ����� ��� �
���� ���� ������� 
���� ���� �����
�����������
��
�
�����������������������������
�������
�
������
��������
����
���������������



7 

�����������	
�
�
��
	�
	�����
��������������������������������
����� ��������������
	������������������������
�
��� ���� ����� ����	��� ��� ����� ���� ����� ���� ����  ����� �
��� ��	� ������� ��� ����
��� ������������
	��	����
���������������������!���	��		
	�
������
� 
�	�!
���������	��������
����
��"	�����������
��� ����� ��
	� !
��� ����� ��� ������� 	���� �
����
��� 	�� �		� ���� ���
�
�	� 
�� ���� ������� ���� �����
!
	��
���������������������
�������������	��������� ����
�����
	���������
�
������������
������#
�
��
�	��������	��������
	���� ������������		
	��	�����
�����
����������
���
�
�	�!��������
����
�	������������	������������ ������������������������!
����		
	��!
���
��������
	
�������������
���	��������$	��������
�
� 	���%�������������������������
	������
�����
����������������������!��$����������#
�
��
�	 �
����
	���!	��������
�
���������������������	�������������������!
��
����� ���#������������&����'���
��������
������(������!
������!��$
���!
���������	���������� ��
������������������	���������
��!����
��	������� ���� �����
������ ����
	����� ����$	� ���
�� � �� ���� ���	�� !��� ����� ������� �����������
������
�������	������	������
�
������	����	�
��	��� ������������
���!���
	������
���������
��!���	�
�	�����
	�
��	���������$����!�������
��
�
 �����������������
��������
	������������
��
����������
�
'�� ���� 	����� ����� ��������� ����� ���� ��!� !��� ��	��� ) �
���
��	� ���� ��������� �� ��� ������ ���
���� ���� �
���� ����� 	����	� ���� ������	�� � ��
	� !
��� � �	���� ������ ��������� � ������� ����
��	�����

�������
��� ������ �����
��� �������	
� ���� ����� �	��� �	� ��� ��
��
��
� !���� �
���� ����������
�����
�
��
� ���� 	������
��� ����� ������ ��
������ ���� �����
���� ������	� 	���� �	�!���� ��� �#�����
����� �������
�$� ���� ��!� ��� ���� �� ������ ����
�
����� � ����$*���� ��� ���� ������	� !������������
��	��������������+��	����������,���� '���
���-
�	��� �� '��'�����-
�	������
�
+������	�������
	����	�������������$���	�����������������������
�
����	��������
�
���	�		
��	����������
������������# ��������!����������������������	�������
+��������� ���
�
��� 	�		
��	�!
��� ����.�������� ���
	 ����	� ���� ��	
����	�� ��� 
	� ��� ����� ���	��
	�		
��	�!
����#�����������
	����	�������	
����	��� ��		�������	�
����
�������������������
�
�������	��������
	������	
�
��	������������
�����!
 ����������������
	������
�������	
�
���
��	�������
�����	��
�����
�!	��������������	������� �����/���������������
	�!
����������������
���������������	��
�
 
������ �� !
	�� ��� 	��� �������� ���� ��!� ���� ����$*��� � 	�� ����� ���� ���� ����� �������$� ����
	�������� � �� ����� ���	������� ����� ���0��� ��� ���� ���� ��	
��� ���� 	�������� ��� 	�
�
�� �� �������
!
���		��� �����	�� ���� ������	� �� ����� ���� ��� ���$��� !
��� ���
��� ��� �
��� �	� ����������������
1�����������'���
��	������
�������
�
�
������!����������	�
�
�
�
�
�
2�����."������
1�����������'���
��	������
������

��������	
����	

��� ����� ��� �	
������
�� ���� ����
� ������ ���� ���� ���� � ���� ���� ����� ��� ���� ������ ������������ �����	������ ���������
�����������������������������������
���������������� �����
������������	���������	����������������������  ��������
�������������������������������
������
�������
���� ������������������������
!���
���������������������������
������������������ ���������"�������������



8  

��	�������	����������	���	�������	����������	���	�������	����������	���	�������	����������	�  

��������
�	��
�

������������	����������������	����
�������
������������������	��

���������	����������
�	�����
����������������	����	���������	� �
����!	��"��������	��������������#���

$��������#��������%�������	����
�������������������!	�������

������#�������&
�	����������� �
�

��	��	�������	�������	�������	�����
'������'�
�����������
���!��	��
��������#����
�������������

������������	����%���#�	���������!�	��%�
(�	�����������	����	����	�!!����
��������������������������������

����'������������������	�����	����
)������������������������ �

�
���
��������������������

���
�����������������������	����
*����	�����������	��	��+��
�����
,�	������	���	������!�������	����

*���������	������������
$	����	���	���
����������	����
����������	��������������
�����
-��.������	������	���%�������� �

�
*����������������������������
-��
���������������
�������

���������	����������/	���	���������
'�#�����	��������	�������

����������
���������������������
����
������	�����������������
����������������������	������

-������	�����������������	����� �
�

�����	�%���	���%�����������������	��
�
����������!���������	��

����������	����#��#����������	�
����	�����������!���#�����	��

*�����������������������#���
������������#���#�	���������
����������������������!��������

����������#����������#��!	����� �
�

-�������	����	������������!������
��������������������
�����	����

�����!�����������������������	����
����������������	����������	�������
)������
����������	����	�����
����

��!����	�
��������������!�����
��
�	
��������	��%�
�	������
�����

-��.�������	����������������� �

We send many thanks to Mrs. Christine Glare, Nancy’s mother, for sending us God’s Garden. This poem written by 
Mrs. Glare after Nancy’s death last year. It paints a beautiful portrait, - a portrait of Nancy as a loving and greatly 
loved little girl. Mrs Glare’s poem gives a sense of the challenges Nancy endured. With its vibrant and encouraging 
images we feel this poem will hold much meaning to others. We are honoured to include it as a tribute to Nancy. 
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A sincere thank you to Mrs. Yvonne Enticknap for sharing with us Alyssa’s 6th Birthday. This birthday           
remembrance encompass precious memories and hopes. Happy 6th Birthday Alyssa is underscored by how 
Alyssa’s family spend this important day of the year. We imagine that the love and connection it affirms will 
resonate with many families. Happy 6th Birthday Alyssa is included in the newsletter in honour of Alyssa. 
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The newsletter is always a team effort. Thank you to the parents of the Parents' Bereavement 

Support Group, Carol Quayle, Maree O’Toole and Jane Miller (Chief Social Worker) and to our 
skilled, committed Administration Team- Aleisha Desmond, Carly Burnett and Rebecca Welsh,   

for their work with the newsletter. ����
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Our guest for the evening will be Ms. Judy Rassaby (psychologist and family 
therapist, Very Special Kids), to think together about children who are grieving 
and how to care for them. Judy’s theme will be ‘Just Because I’m Laughing 
Doesn’t Mean I’m Not Sad: supporting your children’.  
 

Please join us for the July group. 

Families want to hear 
from families! 


