Template for RCH Pre-referral guideline

· Please see existing pre-referral guidelines for samples:
www.rch.org.au/kidsconnect/pre-referral.cfm?fuseaction=home.categories 

· Please use below as a guide – you can add headings / modify as needed.

· Keep guideline brief and concise – link to optional further reading as appropriate. Most GP consultations are only 10-12 minutes.  
· Call Kids Connect / RCH Primary Care Liaison (www.rch.org.au/kidsconnect or x46454 / kids.connect@rch.org.au) any time to facilitate developing a guideline or with any other queries.

· Once your guideline is drafted, we will help ensure GP input and review to make sure your guideline is most useful to referring GPs.
Title
Alternative titles (we will list under different names so GP can find).  Bear in mind GP may be seeing child before they know what the diagnosis is.
1-2 sentence overview what guideline covers.  Include as many different words the GP may use to find this guideline as possible (keywords used in an internet search engine).
Include all ages or Ages x-y.
Initial work-up

History

· ….
· …
Pre-referral treatment / management

· ..

· ..
When to refer

· ….
· …

· …

Exclusion criteria

· Please include exclusion criteria / referrals you will not accept.

· Examples ‘Child must have had 7 or more ear infections over one year’; ‘Referrals for nighttime bedwetting under age 6 not accepted’.

Alternatives to the RCH

 

· List possible alternative community based services and include website links and/or contact information.
Referral information needed

Eg:

· Demographic data 

· Birth, developmental and medical history 

· Family and social history 

· School history 

· Copies of previous of mental health, language, cognitive, audiology assessments 

· Treatments: recommended and delivered 

· Response to treatment 

· Information regarding previous medication interventions 

Referral form 

· Referral form (Word) 

· Parent handout Parent handout (pdf) – Handout for parents about RCH Guidelines
· Specific parent information – please add hyperlink / title of the relevant parent factsheet on Kids Health Info (www.rch.org.au/kidsinfo).  No parent info factsheet?  Contact kids.info@rch.org.au. 
Resources
· Any online tools, support groups, calculators etc
· Kids Connect (RCH Primary Care Liaison)

· Kids Health Info (Parent factsheets online)
Contact information
	Clinical advice
	

	Your department
	(03) 9345 …

	Other key departments
	…

	…
	(03) 9345 …

	RCH Emergency Department Triage nurse:
	03) 9345 6139

	
Outpatients
	 

	Booking enquiries & 
appointment rescheduling (Parents)
	(03) 9345 6180 

	Rural doctors only
	(03) 9345 6789 

	
Admission enquiries
	 

	General admission enquiries:
	(03) 9345 6172

	ED admission enquiries:
	(03) 9345 6477

	After hours / Switchboard:
	(03) 9345 5522

	
Other
	 

	Seriously unwell child: 
	(03) 9345 7007

	RCH Drug info-line:
	(03) 9345 5208


 
Main author / contact details (not for publication)
Title
Consulted with which departments:

Please consult with relevant departments to ensure guideline is appropriate for all RCH and will not be replicated elsewhere.

Date
Copyright and Disclaimer 

Copyright 2009 Royal Children’s Hospital (RCH), Victoria, Australia.  

The RCH is not responsible in any way for application of the procedures or guidelines to patient care at your facility.  They are guidelines only and your professional judgment must always prevail. Guidelines may not be reproduced without permission. 

RCH Kids Connect – Primary Care Liaison www.rch.org.au/kidsconnect 

These guidelines were developed by specialists at the Royal Children’s Hospital, Melbourne with Victoria General Practitioners.

Last reviewed

Month 200x 
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