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The Patient Services Attendants play an important role in prevention of infection in the hospital environment. 
Standard Precautions

Ways to prevent infection include ‘standard precautions’, the most important of which is hand-hygiene, thorough equipment cleaning between patients, careful waste segregation, vaccination of staff and isolation of potentially infectious patients. 
If your hands are soiled with blood or body fluids wash in the green solution, chlorhexidine 2%. Otherwise the white neutral solution is fine. Wear gloves for cleaning duties but remember to wash your hands after removing the gloves. . Change your gloves when you move from one area to the next. Safety eyewear or shields should be worn if there is a risk of splash to you. Your Manager can order safety eyewear for you if you don’t have any in your area . 

Staff are at low risk of infection if they adhere to good standard precautions. 
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Cleaning issues

Transmission of bugs between patients can occur via contaminated equipment. All equipment must be thoroughly processed before using on patients.
Cleaning solutions must be freshly prepared each day in rinsed and dried containers for equipment cleaning. Solutions that are left to stagnate in buckets or bottles can grow disease causing germs. Fresh neutral detergent in warm water and thorough cleaning are the most important ways to reduce germs on equipment and surfaces.

When making up solutions from a powder, always add the powder last. This prevents the solution being sprayed into the air and on to the person. Also make the solution up exactly according to instructions so the solution is the right strength for the job. 

Dirty wet mops should not be kept in cleaners rooms and soaking in buckets. Mops must be changed after each section and laundered daily. 

The use of blueys and sheets as shelf and trolley liners is not necessary and can impede thorough cleaning of shelving and benches.

Dry dusters must not be used for high cleaning because they agitate and disperse dust through the air. Washable damp dusters must be used for high cleaning. 

Make sure that all tape and sticky materials adhered to lockers and beds are completely removed to allow thorough cleaning of the surface.

Make sure expired solutions and poorly labelled or unlabelled decanted solutions are disposed of. Don’t bring unapproved solutions in to the hospital. 
Thorough cleaning with neutral soap and warm water and rinsing with clean water is the gold standard for environmental cleaning. 

Fridges

All refrigerators need to be cleaned and defrosted regularly to keep the temperature stable. Some vaccines can be made ineffective in a very icy fridge. Breast milk needs to well stored as well to keep it safe for babies. Ensure that fridges are maintained well. If you are worried about a fridge call us because we can monitor the temperature over the whole day with a device. Some times the fridge needs to be repaired or replaced after we have monitored it and found it to be faulty. 

Linen management

Heavily soiled linen to be placed in a clear plastic bag prior to disposal into the linen skip. Yellow or black bags are not to be used

Hospital Structure
Cracks and loose grouting, unsealed walls and flooring,  exposed pipes in cupboards, unsealed tiles in patient toilets need to be reported for maintenance to allow for proper cleaning to take place. Poor surface integrity makes such areas difficult to clean and they can easily harbour microbes. 

Report any stained cloth covered furniture, porous wooden shelving, and carpets in clinical areas to the unit manager to arrange thorough cleaning or replacement. Smooth, sealed  washable surfaces are essential to enable thorough and easy cleaning of the environment. 
Staff Safety

When changing waste bags never hold the bags against your body. Never put your hand or foot in to a bag to compress the waste as you may be injured if a sharp object has accidentally been thrown in the bag. Always wear gloves when handling waste.

All staff should know if they are immune to chicken pox and hepatitis B. If they are not sure then they should contact Infection Control to arrange a blood test. 

All blood exposure injuries such as needlesticks and splashes must be reported so you can be followed up carefully. Make sure there is a poster in your area showing the first aid for injuries. Contact Infection Control if you need a poster.
Handbasins
Check hand basins to ensure there is enough hand solution, hand towels and gloves. The dispensers should also be wiped over with detergent when changing containers to ensure there is no build up of grime. If sink plugs are needed they should be on a chain not cloth or rope that can’t be cleaned and becomes dirty. Never top up or refill glove boxes from another box. The box should be discarded after all the gloves are used. Gloves have been contaminated when topped up from another box. 

Storage of stock
Shelving for sterile stock and solutions should be easily cleaned, non-porous, smooth surfaced, protected from environmental contamination and dust and kept clean and dry. 

Cardboard boxes should not be used for storage of sterile stock and it should not be stored on the floor or in dirty utility rooms. Scheduled cleaning of shelving and containers should be undertaken regularly. 
Stock such as catheters and cannulas should not  be bundled up with elastic bands as these can break the packaging, making the items unsterile. No sterile stock should be located in pan rooms or dirty utility rooms.
Equipment

Clean and dirty equipment must be stored separately.

Report torn mattresses and pillows to your manager for repair or replacement immediately. .

If permanent signs are placed on the walls they should be laminated.

Waste management

Waste segregation is important and saves money!

All general waste should be placed in black or white bags and all clinical or blood stained waste in yellow bags. Only general waste can go down the shutes. 
Yellow waste is placed in the yellow silo bin. 
Solid tissue waste such as placentas is placed in the burgundy bin. This type of waste needs to be incinerated.  
Sharps

All funnelled sharps containers should be removed and the tray type containers used. This prevents over filling of the container and is much safer for the staff. 

Sharps containers must be located away from bins and linen skips to prevent the sharp accidentally dropping in to the skip or bin. 
For any further information contact Infection Control Extension 2020 
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 “Infection Control is in your hands”
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