Effective Service Delivery and Collaboration
References and Resources

Service delivery

Bond, A. and Carmola Hauf, A.M. (2004). Taking stock and putting stock in primary
prevention: Characteristics of effective programs. The Journal of Primary Prevention, 24
(3), 199-221.

Dunst, C.J. (1997). Conceptual and empirical foundations of family-centered practice. In R.
lliback, C. Cobb and H. Joseph (Eds.), Integrated Services for Children and Families:
Opportunities for Psychological Practice. Washington, D.C.: American Psychological
Association.

Epps, S. and Jackson, B.J. (2000). Empowered Families, Successful Children: Early
Intervention Programs That Work. Washington, D.C.: American Psychological Association.

Halpern, R. (2000). Early intervention for low-income children and families. In J.P. Shonkoff
and S.J. Meisels (Eds.), Handbook of Early Childhood Intervention (2". Ed.).
Cambridge, UK: Cambridge University Press.

Schorr, L.B. (1997). Common Purpose: Strengthening Families and Neighborhoods to
Rebuild America. New York: Anchor Books, Doubleday.

Shonkoff, J.P. and Phillips, D.A. (Eds.) (2000). From Neurons to Neighborhoods: The
Science of Early Childhood Development. Committee on Integrating the Science of Early
Childhood Development, National Research Council and Institute of Medicine. Washington,
DC: National Academy Press.

Simeonsson, R.J. (2000). Early childhood intervention: Toward a universal manifesto.
Infants and Young Children, 12 (3), 4-9.

Weissbourd, B. (2000). Supportive communities for children and families. Public Health
Reports, 115 (2), 167-173.

Service systems

Epps, S. and Jackson, B.J. (2000). Empowered Families, Successful Children: Early
Intervention Programs That Work. Washington, D.C.: American Psychological Association.

Guralnick, M.J. (2005). An overview of the developmental systems approach to early
intervention. In M.J. Guralnick (Ed.). The Developmental Systems Approach to Early
Intervention. Baltimore, Maryland: Paul H. Brookes.

Hall, D.M.B. and Elliman, D. (Eds.). Health for All Children (4™. Ed.). Oxford, UK: Oxford
University Press.

Harbin, G. (2005). Designing an integrated point of access in the early intervention system.
In M.J. Guralnick (Ed.). The Developmental Systems Approach to Early Intervention.
Baltimore, Maryland: Paul H. Brookes.

Karoly, L.A. and Bigelow, J.H. (2005). The Economics of Investing in Universal
Preschool Education in California: Executive Summary. Santa, Monica: California:
RAND Corporation.

http://www.rand.org/pubs/monographs/2005/RAND_MG349.1.pdf

© 2005 Centre for Community Child Health, Royal Children’s Hospital ~ www.rch.org.au/ccch 1


http://www.rand.org/pubs/monographs/2005/RAND_MG349.1.pdf

McLennan, J.D. and Caza, M. (2003). The Integration of Health and Social Services for
Young Children and Their Families. Hamilton, Ontario: Offord Centre for Child Studies,
McMaster University.
http://www.fhs.mcmaster.ca/cscr/integration/files/CHSRF_Final_Report_web_version.pdf

Teamwork

Briggs, M.H. (1997). Building Early Intervention Teams: Working Together for Children
and Families. Gaithersburg, Maryland: Aspen Publishers.

Garland, C.W., Frank, A., Buck, D. and Seklemian, P. (1992). Skills Inventory for Teams.
Lightfoot, Virginia: Child Development Resources.

Hayden, P., Frederick, L., Smith, B. and Broudy, A. (2001). Developmental Facilitation:
Helping Teams Promote System Change. Collaborative Planning Project for Planning
Comprehensive Early Childhood Systems, University of Colorado at Denver.
http://www.educ.state.ak.us/tls/sped/dirsconf/DevFacilitationPaper4 011.pdf

Hayden, P., Frederick, L. and Smith, B.J. (2002). A Road Map for Facilitating
Collaborative Teams. Longmont, Colorado: Sopris West.

Horn, E., Ostrosky , M. and Jones, H. (Eds.)(2005). Interdisciplinary Teams. DEC Young
Exceptional Children Monograph Series 6. Longmont, Colorado: Sopris West.

Leiba, T. and Weinstein, J. (2003). Who are the participants in the collaborative process and
what makes collaboration succeed or fail? In J. Weinstein, C. Whittington and T. Leiba
(Eds.). Collaboration in Social Work Practice. London, UK: Jessica Kingsley Publishers.

McWilliam, R.A. (2000). Recommended practices in interdisciplinary models. In S. Sandall,
M.E. McLean and B.J. Smith (Eds.), DEC Recommended Practices in Early Intervention /
Early Childhood Special Education. Longmont, Colorado: Sopris West.

Consultation and coaching

Blasco, P.M. (2001). Models of collaboration for early intervention: laying the groundwork.
Ch. 9 in Early Intervention Services for Infants, Toddlers, and Their Families. Boston,
Massachusetts: Allyn and Bacon.

Buysse, V. and Wesley, P.W. (2004). Consultation in Early Childhood Settings.
Baltimore, Maryland: Paul H. Brookes.

Campion, D.P., Kiel, D.H. and McLendon, J.A. (1990). Choosing a consulting role. Training
and Development Journal, March 1990, 66-69.

Hanft, B.E., Rush, D.D. and Shelden, M.L. (2004). Coaching Families and Colleagues in
Early Childhood. Baltimore, Maryland: Paul H. Brookes.

© 2005 Centre for Community Child Health, Royal Children’s Hospital ~ www.rch.org.au/ccch 2


http://www.fhs.mcmaster.ca/cscr/integration/files/CHSRF_Final_Report_web_version.pdf
http://www.educ.state.ak.us/tls/sped/dirsconf/DevFacilitationPaper4_011.pdf

Partnerships and collaboration

Children’s Welfare Association of Victoria / Success Works (2001). Collaboration: Does It
Make a Difference? Melbourne, Victoria: Children’s Welfare Association of Victoria.

Bodilly, S., Chun, J., lkemoto, G. and Stockly, S. (2004). Challenges and Potential of a
Collaborative Approach to Education Reform. Santa Monica, California: Rand
Corporation.

Bruder, M.B. (2005). Service coordination and integration in a developmental systems
approach to early intervention. In M.J. Guralnick (Ed.). The Developmental Systems
Approach to Early Intervention. Baltimore, Maryland: Paul H. Brookes.

Center for the Study of Social Policy (1998). Creating a Community Agenda: How
Governance Partnerships Can Improve Results for Children, Youth, and Family.
Washington, DC: Center for the Study of Social Policy.
http://www.cssp.org/uploadFiles/creating.PDF

Erickson, M.F. and Kurz-Riemer, K. (1999). Infants, Toddlers, and Families: A Framework
for Support and Intervention. New York: The Guilford Press.

Gardner, R. (2003). Working together to improve children's life chances: The challenge of
inter-agency collaboration. In Weinstein, J., Whittington, C. and Leiba, T. (Eds.).
Collaboration in Social Work Practice. London, UK: Jessica Kingsley Publishers.

Hanson, M.J. and Lynch, E.W. (1995). Early Intervention: Implementing Child and Family
Services for Infants and Toddlers Who are At-Risk or Disabled (2" Ed.). Austin, Texas:
PRO-ED.

Hayden, P., Frederick, L., Smith, B. and Broudy, A. (2001). Tasks, Tips and Tools for
Promoting Collaborative Community Teams. Denver, Colorado: Collaborative Planning
Project for Planning Comprehensive Early Childhood Systems, University of Colorado at
Denver. http://www.nectas.unc.edu/~pdfs/topics/inclusion/TasksTipsTools.pdf

Hayden, P., Frederick, L. and Smith, B.J. (2002). A Road Map for Facilitating
Collaborative Teams. Longmont, Colorado: Sopris West.

King, A. and Westhorp, G. (2004). The challenge of working collaboratively. Stronger
Families Learning Exchange Bulletin No.5 (Autumn), 19-20.

Nelson, G., Amio, J., Prilleltensky, I. and Nickels, P. (2000). Partnerships for implementing
school and community prevention programs. Journal of Educational and Psychological
Consultation, 11, 74-86.

Park, J. and Turnbull, A.P. (2003). Service integration in early intervention: determining
interpersonal and structural factors for its success. Infants and Young Children, 16 (1), 48-
58.

Percy-Smith, J. (2005). What Works In Strategic Partnerships For Children? llford,
Essex: Barnado’s.

Stonehouse, A. (2001). The agony and the ecstasy — exploring the nature of parent
professional partnerships. In Centre for Community Child Health, Partnerships for Children
— Parents and Community Together. Melbourne, Victoria: Centre for Community Child
Health, Royal Children’s Hospital.

Weinstein, J., Whittington, C. and Leiba, T. (Eds.)(2003). Collaboration in Social Work
Practice. London, UK: Jessica Kingsley Publishers.

© 2005 Centre for Community Child Health, Royal Children’s Hospital =~ www.rch.org.au/ccch 3


http://www.cssp.org/uploadFiles/creating.PDF
http://www.nectas.unc.edu/~pdfs/topics/inclusion/TasksTipsTools.pdf

e Partnership Self-Assessment Tool

The Center for the Advancement of Collaborative Strategies in Health at The New York
Academy of Medicine has produced an easy-to-use, reliable, web-based Tool gives
partnerships a way to assess how well their collaborative process is working and to identify
specific areas they can focus on to make the process work better. Downloadable from
http://www.partnershiptool.net/abouttool.htm

e Research and Training Center in Service Coordination
http://www.uconnucedd.org/Projects/RTC/Default.htm

© 2005 Centre for Community Child Health, Royal Children’s Hospital ~ www.rch.org.au/ccch 4


http://www.partnershiptool.net/abouttool.htm
http://www.uconnucedd.org/Projects/RTC/Default.htm

