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C
C

C
PAG

 is not a departm
ent of the hospital.

A
ll m

em
bers have the com

m
on objective of

m
aking your tim

e at the C
C

C
 less

burdensom
e and traum

atic
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The C
hildren's C

ancer C
entre P

arent A
dvisory

G
roup (C

C
C

PAG
) is com

posed of parents and
C

hildren's C
ancer C

entre (C
C

C
) staff w

orking
tow

ards im
proved service w

ithin the C
C

C
. 

The group is prim
arily com

posed of parents of
children that are having, or w

ho have had,
treatm

ent at the C
C

C
. B

etw
een them

 they have
experience of m

any different types of cancer and
other serious diseases treated by the C

C
C

. 
O

ne m
em

ber of the group is a bereaved parent. 

The role of the C
C

C
PAG

 is to act in an advisory
capacity to the C

C
C

 and to take on an advocacy
role w

here necessary. The C
C

C
PAG

 w
ill also be in

contact w
ith the broader cancer com

m
unity and

other related groups involved in sim
ilar issues 

M
eetings are held m

onthly.

W
e invite you to share your concerns about

w
hat's happening for you and your fam

ily -
w

hat's w
orking w

ell and w
hat's not - in your

interaction w
ith our unit and your R

C
H

experience. W
e respect your confidence and

m
ay be able to take up issues or give

feedback on your behalf.

Talk to us. You m
ight see som

e parents
w

earing nam
e tags titled 'H

onorary -
C

hildren's C
ancer C

entre' in the w
ard and

outpatients. W
e w

ill endeavour to introduce
ourselves. If you are having a bad day, then
w

e shall respect this! If you w
ant to say hello,

then don't be afraid to do so! Let's face it -
w

e too w
ill probably be w

aiting for our child
to have chem

otherapy or a follow
 up

appointm
ent!

C
ontact M

ary M
cG

ow
an on 9345 4855 w

ho
can arrange for one of us to contact you!

U
se the Suggestion B

oxes-these can be
found in both the w

ard and outpatients.
P

lease use these if you w
ish to raise an issue

or com
m

ent favourably on your experiences.

N
am

e (optional)

C
ontact D

etails (optional)

C
hild's nam

e (optional)

D
o you have an issue or som

ething that
concerns  you and w

ould like the C
C

C
PAG

 
to follow

 up on your behalf?  

W
ould you like to give us som

e good feedback
on the C

C
C

?  P
lease give details below

?'

H
ow

 w
ould you like to be kept inform

ed
regarding the  progress of the group in
resolving this issue?

W
hat 

is this
group?

W
hat 

can w
e do

for you?

M
aking

contact w
ith

C
C

C
PA

G
?
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