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CCCPAG is not a department of the hospital.
All members have the common objective of
making your time at the CCC less
burdensome and traumatic




The Children’s Cancer Centre Parent Advisory
Group (CCCPAG]) is composed of parents and
Children's Cancer Centre (CCC) staff working
towards improved service within the CCC.

The group is primarily composed of parents of
children that are having, or who have had,
treatment at the CCC. Between them they have
experience of many different types of cancer and
other serious diseases treated by the CCC.

One member of the group is a bereaved parent.

The role of the CCCPAG is to act in an advisory
capacity to the CCC and to take on an advocacy
role where necessary. The CCCPAG will also be in
contact with the broader cancer community and
other related groups involved in similar issues

Meetings are held monthly.

We invite you to share your concerns about
what's happening for you and your family -
what's working well and what's not - in your
interaction with our unit and your RCH
experience. We respect your confidence and
may be able to take up issues or give
feedback on your behalf.

Talk to us. You might see some parents
wearing name tags titled ‘Honorary -
Children’s Cancer Centre’ in the ward and
outpatients. We will endeavour to introduce
ourselves. If you are having a bad day, then
we shall respect this! If you want to say hello,
then don't be afraid to do so! Let's face it -
we too will probably be waiting for our child
to have chemotherapy or a follow up
appointment!

Contact Mary McGowan on 9345 4855 who
can arrange for one of us to contact you!

Use the Suggestion Boxes-these can be
found in both the ward and outpatients.
Please use these if you wish to raise an issue
or comment favourably on your experiences.

Name (optional)
Contact Details (optional)

Child's name (optional)

Do you have an issue or something that
concerns you and would like the CCCPAG
to follow up on your behalf?

Would you like to give us some good feedback
on the CCC? Please give details below?’

How would you like to be kept informed
regarding the progress of the group in
resolving this issue?



