VideoCall Patient Information Leaflet - RUSSIAN

Mpuem no
BNOEO03BOHKY

Replace this text with the name of your service

I'Ipm HGOGXOAI/IMOCTI/I, Bbl MO>KeTe NoJlyunTb
KOHCYnbTalnio OHJ1alNH No BNOEO03BOHKY.

Braeo3BOHOK TakK »e yaobeH, Kak 1 TenedoHHbIN
3BOHOK, HO 00/1a/1aeT JONONHUTENTbHBIMU
npeumyLLecTBamMmm OYHOWN BCTPEYN.

Takas ycnyra MoXeT COKOHOMUTb Bam BpeMA 1
AEHbr, 1 Aenaet MeanUMHCKYo nomoLlb bonee
AOCTYMHOW.

& KakmHe nonactb Ha npnem? g 2 6e3onacHo?

Brneo3BoHKK 6e30MacHbl, Ballia MMYHas MHGOPMAaLIMA 3aLmLeHa. Y
BaC eCTb CBOA OT/le/bHasA BUE0-KOMHATa, B KOTOPYIO MOTYT 33T
TONBKO YMOSIHOMOUEHHbIE BpayL.

YTo6bI NONACTb HAa NpUeMm:

Replace this text with the URL of your service's

Waiting Area entry page
s CKONbKO CTOUT BUAEO3BOHOK?

BMECTO TOro, UToObl OTMPABUTLCS Ha MPUEM, Bbl 3aXO4MUTE B B1aeo3BoHOK ABNSETCA GeCnnaTHbIM (3@ BbIYETOM MHTEPHET-
MPUEMHYIO KNMHWUKM OHMaNH. Tpaduka). OgHako 0bbluHaA CTOUMOCTb MefMUMHCKOM
MeauumHcKana cnyx6a OyaeT yBefomieHa o Ballem KOHCY/bTaLMM - C/IM TakOBadA MMeeTCA - OCTaeTcA B cure.
NPUOLITUN, 1 Balll CNeUManicT NOAKMIOUNTCS K Bam, KOraa
Gyner rotos. = Kakoi 06bem nHTepHeT-TpaduKa A noTpavy?

[}

HeT HeobxoAMMOCTV CO3[1aBaTh YUETHYIO 3aMmnChb.
Moka Bbl XJeTe, Koraa K Bam NOAKMOUYNTCA CreLyanicT, Bbl He

TpaTnTe HMYero.

BeegeHHas Bamu I/IHd)OpMaLLI/IH HE COXPaHAETCA.

YT0 MHe HY>KHO, YTO6bI CAenaTb BUAEO3BOHOK? BYAEOKOHCYBTALMA UCMOSb3YET MEHbLLE MONIOBUHLI 00bema
Tpaduika, HeOOXOAMMOro AnA NPOCMOTPa BUAeo Ha YouTube B

Xopoluee nogknoyeHne K UHTEPHETY BbICOKOM pa3speLleHmmn®,

Ecnvi Bbl MOXETE MOCMOTPETD BIACO OHAAIH (Hanpumep, [Py MCNONB30BAHMN HU3KOCKOPOCTHOTO MOAKIOYEHNS K

Ha YouTube), Bbl MOXeTe CfieNnaTb BHAEO3BOHOK. VIHTepHETY 1K MEHee MOLHOTO KOMMbIOTePa, MiaHWeTa iu

CcMapTdOHa 0bbeM Tpadrka NagaeT. 3TV GaKTOPbI Takke MoryT

YeaunHeHHas, XOPOLLO OCBELLEeHHAs KOMHATa, rae
CHU3UTb ObLLEee KaYeCTBO BUOEO3BOHKA.

Bac He 6yayT 6eCcnoKonTb BO BPEMs KOHCYNbTaLUM.
O6bem 1MCnonb3oBaHHOIO TpaduKa YBENMYMBAETCA, €CNN B

OZHO U3 HMXKENepeUunceHHOro: pa3roBope y4yacTByeT bosee AByX CTOPOH.
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MHTepHeT-6pay3ep Google Chrome
(pekomeHayeTcs) unn Firefox Ha cTaumoHapHOM
KoMMbtoTepe 1 HoyToyke (Windows nnv MacOS),
a Takke Ha nnaHuwete Android nnv cmapTdoHe.

Monb3oBatenu cMapTGOHOB 1 NIAHLLIETOB
Ecnu 370 BO3MOXHO, MOAK/I0UaNTECh K
JoMaLuHew nnu pabouein cetn Wi-Fi, utobbl He

VHTepHeTt-6paysep Safari Ha CTaumoHapHOM CMOJIb30BaTb MOOUIbHbIN MAKET HTEPHET-
KomnbtoTepe 1 HoyToyke Apple (MacOS), iPad TpaduKa.
unun iPhone
Be6-Kamepa, ANHAMUKN N MVIKPO(I)OH * 7o ecms, 08a0YAMUMUHYMHbIU 380HOK - 3mo npumepHo 230 Mb Ha
(y>ke BCTPOEHbI B HOYTOYKY 1 MOOUIIbHbBIE YCTPOICTBA) mobuneHom ycmpoticmee u 450 Mb Ha nepcoHanbHom Komnstomepe,

Skype® unu Facetime® pacxodyrom mpaghuk npumMepHO mMak xe.
ﬂ'OFIOJ'IH nTefbHble CBeAeHMA O TOM, KaK OCYyUWeCTBUTb

BMIE03BOHOK, MPUBEAEHBI Ha 06OPOTE.




MoaroToBbTECH K OCYLLECTB/IEHNIO BUAE03BOHKOB

Y6eauTech, UTo Bbl MCMOJb3yeTe
OAVIH 13 cleayoLmx 6pay3epos:

Google Chrome Bepcusa 80+
(Windows, Android, MacOS)

Apple Safari Bepcus 12+
(MacQOs, i0S)

Firefox Bepcusa 75+
(Windows, Android)

Microsoft Edge Bepcus 80+
(Windows, MacQS)
Microsoft Edge Bepcus 44+
(Android)
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0 MepenguTe: Replace this text with the URL of your Waiting Area's entry page

MNepenpunTe K 0OTNPaBHOWN Beepunte nma n Homep Bonpgute B oHnamH- 3aTtem noABUTCA
TOYKe Ha canTe MeanLNHCKON TenedoHa npu 3anpoce NPYEMHYI0 KITNHUKN creunanmncT 1 HayHeTcA
CNYXObl N HAXKMUTE Ha MKOHKY KOHCYynbTaLuA.

«HauaTb BUAE03BOHOKY.
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Video Callset
Video CallSetup. Sl

Western Hills Orthopaedics
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You have joined the call queue.

Western Hills Orthopaedics Western Hills Orthopaedics

Make sure you are using one of these web browsers:

Runa

Startavideocall ¥

Need more help?

call Tost

otif
he doctor willbe with you soon.

Powered oy Coi

NOWPLAYING
Louis Armstrong -1 Vie Fn Rose

CH@ N0

Notyour siyle? Clioose an alternste playlst

! YTo MHe genatb, eCnm YTO-To He paboTaet?

e 3amawvTe Ha canT: https://vcc.healthdirect.org.au/troubleshooting

JononHutenbHas nHpopmauus

Replace this text with contact details, or other information relevant to
your service.

healthdirect

Video Call


https://vcc.healthdirect.org.au/troubleshooting

Attending your appointment

via a Video Call

VideoCall Patient Information Leaflet - ENGLISH

Replace this text with the name of your service

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a phone
call, with the added value of face-to-face
communication.

It can save you time and money,
and brings your care closer to home.

g Where do | go to attend my appointment?
To attend your appointment, go to:

Replace this text with the URL of your service's
Waiting Area entry page

Instead of travelling to your appointment, you enter the
clinic’s waiting area online.

The health service is notified when you arrive,
and your clinician will join you when ready.

There is no need to create an account.
No information you enter is stored.

+ Whatdo I need to make a video call?

A good connection to the internet

If you can watch a video online (e.g. YouTube) you
can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

Q One of these:

Google Chrome web browser (recommended)
or Firefox web browser on a desktop or laptop
(Windows or MacQS), or on an Android tablet or
smartphone

Safari web browser on an Apple desktop or
laptop (MacOS), or iPad or iPhone

Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

N |sitsecure?
[+ ]

Video calls are secure; your privacy is protected. You have
your own private video room, that only authorised clinicians
can enter.

S How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical consultation

still apply.

= How much internet data will | use?

You don't use any data while waiting for a clinician to join
you.

A video consultation uses less than half of the data you
would use while watching a YouTube video in High
Definition*.

Data use is less on lower-speed internet connections, or if

you're using a less powerful computer, tablet, or smartphone.
These factors can also reduce the overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users
If you can, connect to a home or work Wi-Fi
network to avoid using your mobile data

allowance.

* That'’s about 230 MB on a mobile device, and 450 MB on a PC  for a 20
minute call, which is similar to Skype® or FaceTime®.




Get Ready to make video calls

Make sure that you use one of the
following web browsers:

Google Chrome Version 80+
(Windows, Android, MacOS)

Apple Safari Version 12+
(MacQOs, i0S)

Firefox Version 75+
(Windows, Android)

Microsoft Edge Version 80+
(Windows, MacQS)
Microsoft Edge Version 44+
(Android)

NES

0 Goto Replace this text with the URL of your Waiting Area’s entry page

Go to the entry point on the Enter name and phone Enter the clinic's online
service's website and click the number when prompted Wating Area
start video call icon

2
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Clinician arrives and the
consultation proceeds

Video CallSetup . .

Video CallSetup. Western Hills Orthopaedics
" . Western Hills Orthopaedics

Western Hills Orthopaedics P: ~

Make sure you are using one of these web browsers:

Runa Precal Tost

Startavideocall %

Need more help?

You have joined the call queue.

‘waiting for your consultation to begin.

The doctor willbe with you soon.
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What do | do if something is not working?
® (o to https://vcc.healthdirect.org.au/troubleshooting
More information

Replace this text with contact details, or other information relevant to
your service.

healthdirect

Video Call


https://vcc.healthdirect.org.au/troubleshooting
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